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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 25.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxparenns: 10.01.2024
Poccuinckoli ...

28 pekabps 2013 ropa N 442-03

POCCUNCKAA ®EOEPALINA
®EQEPANbHBbIA 3AKOH

OB OCHOBAX o
COLIMATIbHOTO OBCNY)XXUBAHUS TPAXKOAH B POCCUNCKOMN ®ELEPALIMY

MpuHat
MocymapctBeHHom [ymon
23 pnekabps 2013 ropa

OpobpeH
CoseTtom degepaunmn
25 pexabpsa 2013 ropa

CnncoKk M3MEHSILLNX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHOB OT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-93, ot 05.12.2017 N 392-®3, o1 05.02.2018 N_15-P3,
o1 07.03.2018 N 56-93, o1 01.05.2019 N 91-93, o1 13.07.2020 N_190-93,
ot 11.06.2021 N_170-93, ot 19.12.2022 N 553-03, ot 28.12.2022 N 570-93,
ot 28.04.2023 N 137-93, o1 19.10.2023 N 503-d3, o1 25.12.2023 N 635-93)

Maea 1. OBLUME NMONOXEHUA
Crtatbs 1. lpeameT perynupoBaHus HacTosiwero ®enepanbHOro 3aKkoHa
1. HacTosawwmn denepanbHbIi 3aKOH yCTaHaBNMBAaET:

1) npaBoBble, OpraHM3aUMOHHbIE U 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOCMY)XUBaHWSA rpaxaaH B
Poccuiickon depepauuu;

2) nonHomounsi dedepanbHbIX OpPraHoB TrOCyAapCTBEHHOW BMacT U MOSMIHOMOYMSI  OpraHoB
rocygapcTBEHHOMN BNnacTu cyobekToB Poccuiickoi degepaumn B cepe coumanbHOro 06CnykmBaHus rpaxaan;

3) npaBa 1 0683aHHOCTK Nony4aTenen coumarnbHbIX YCyr;
4) npaBa 1 0683aHHOCTM NOCTABLUMKOB COLMAIbHbIX YCIyT.

2. denctBue HacToswero ®enepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon depepavmum,
Ha MHOCTPaHHbIX rpaxdaH W nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMUBAKLWMX Ha TeppuTopum PoCCUICKON
denepaumn, GexeHUeB (fanee - rpaxpaHe, rpaxxgaHuH), a TakkKe Ha PUAMYECKUX NUL, HE3ABUCMMO OT WX
OpraHM3aUMOHHO-NPaBOBON (POPMbl U MHAMBUAYANbHbIX NpPearnpuHUMaTenen, OCYLLECTBNAAIOWMUX couuarnbHoe
obcnyxmBaHue rpaxxaaH.

Crtatbs 2. [lpaBoBOE perynupoBaHue counanbHOro 06CnyXuBaHuA rpaxaaH

lMpaBoBOe perynupoBaHWe CcouManbHOro OOCMYXMBaHWUA rpaxdaH OCYLLECTBISETCS Ha OCHOBAHMM
HacTosiwero defepanbHOro 3akoHa, Opyrmx defepanbHbiX 3aKOHOB UM UHBIX HOPMAaTUBHbIX MPAaBOBbLIX aKTOB
Poccwuiickonn depgepaumm, a Takke 3aKOHOB WM MHbIX HOPMAaTMBHbBIX MPaBOBbLIX aKTOB CyObLEeKTOB Poccuimckon
depepauyun.

Ctartbsa 3. OCHOBHbIe MOHATUSA, ucnornb3yemMblie B HacTosLleM d>eAepaan0M 3aKOHe

www.consultant.ru CrpaHvua 1 u3 27
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=420985&amp;date=10.01.2024&amp;dst=100200&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=282611&amp;date=10.01.2024&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=420801&amp;date=10.01.2024&amp;dst=100206&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=421068&amp;date=10.01.2024&amp;dst=100123&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=451856&amp;date=10.01.2024&amp;dst=100141&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=323800&amp;date=10.01.2024&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=435814&amp;date=10.01.2024&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440513&amp;date=10.01.2024&amp;dst=103330&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=434597&amp;date=10.01.2024&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=435721&amp;date=10.01.2024&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=445941&amp;date=10.01.2024&amp;dst=100069&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=459973&amp;date=10.01.2024&amp;dst=100132&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=465425&amp;date=10.01.2024&amp;dst=100193&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 25.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 10.01.2024
Poccuickoi ...

[ns uenen HacTosiLero d)e,qepaanoro 3aKOHa UCMNOJIb3YyTCA crieyruwmne OCHOBHbIE NOHATUA:

1) coumanbHoe obcnyxuBaHve rpaxgaH (ganee - couuanoHoe obcnyxuBaHWe) - AesaTenbHOCTb Mo
npeaoCcTaBneHnto coumarnbHbIX YCNYr rpaxaaHam;

2) coumanbHas ycnyra - OEeWCTBUE UM OeNcTBust B cdpepe coumanbHOro OOCNyXMBaHUSA MO OKa3aHWUIo
NMOCTOSAHHOW, MNEPUOAMNYECKON, pPas3oBOW MOMOLLM, B TOM YMCI€ CPOYHOWM MOMOLUW, rpaxdaHuvHy B Lensax
ynyylweHns YCrOBUW €ro XuUsHedesTeNbHOCTM U (Mnn) pacluMpeHus ero BO3MOXHOCTEW CaMOCTOATENbHO
obecneunBaTb CBOM OCHOBHbIE XU3HEHHbIE MOTPEOHOCTY;

3) nonyuyatenb coumarnbHbIX YCIYr - FpaXkKgaHWH, KOTOPbIA MPU3HAH HYXOAWMMCS B COLMAnbHOM
06CnyXMBaHUM 1 KOTOPOMY NPEAOCTaBNSATCS couparnbHas ycnyra unm coumarnbHble YCnyry;

4) NOCTaBLWMUK coumanbHbIX yCcnyr - opugndeckoe numuo He3aBuUCMMO OT ero OpFaHI/IBaLI,I/IOHHO-ﬂpaBOBOIZ
(bOprI n (VIJ'IVI) VIH,EI,VIBVI,EI,yaJ'IbeIVI npeanpuHnMmartesnb, ocyuwecTBlidwmne coumaribHoe OGCJ'Iy)KVIBaHVIe;

5) cTaHgapT couuanbHOW YCMyrM - OCHOBHble TpeboBaHMs K 0O6beMy, NEepUoaMYHOCTM W KayecTBy
npeaocTaBneHns coumanbHOWM YCnyri nonyvaTento counanbHON YCryru, yCTaHOBMEHHbIE MO BUAAM COLMArnbHbIX
yenyr;

6) npodmnaktuka o6CTOATENBCTB, OOYCMOBMUBAKLWMX HY>XOAEMOCTb B COLUMANbHOM 0OCRyXuBaHuM, -
cucTeMa Mep, HanpaBrieHHbIX Ha BbISIBIIEHWE W YCTPAHEHWE MPUYUH, MOCMYXMBLUMX OCHOBAHMEM YXYALUIEHUS
YCMNOBUIA XU3HEOEATENbHOCTU rpaXaaH, CHWKEHMS WX BO3MOXHOCTEN CaMOCTOsTENbHO obecnevmBaTb CBOM
OCHOBHBbIE XM3HEHHbIE NOTPEOHOCTL.

Cratba 4. [IpuHUMNbI couManbHOro o6cnyXMBaHuA

1. CoumnanbHoe obcnyxMBaHMe OCHOBbLIBAETCA Ha COBNOgEeHUN NMpaB YeroBeka M yBaKeHUN AOCTOUHCTBA
NINYHOCTU, HOCUT FYMaHHbIW XapakTep 1 He AoMycKaeT YHUXEHUS YeCTU U JOCTOMHCTBA YernoBeka.

2. CoumanbHoe obcnyXnBaHve OCYLLECTBIISAETCS TakkKe Ha Cneayowmux NnpuHUmMnax:

1) paBHbIA, CBOBOAHLIV JOCTYN rpaxaaH K counanbHOMYy OOCMyXMBaHWIO BHE 3aBUCMMOCTM OT UX Mona,
pacbkl, BO3pacTa, HaUMOHANbHOCTU, $3blka, MPOUCXOXOEHWS, MeCcTa XWUTENbCTBA, OTHOLUEHWS K PEenurnu,
ybexaeHnn 1 NpuHagIeXHoOCTH K 00LEeCTBEHHbIM 06 beUHEHUSAM;

2) agpecHoCTb NpefocTaBneHns coumarnbHbIX YCyr;

3) NpMbNMKEHHOCTb MOCTAaBLUMKOB COLUManbHbIX YCAYr K MECTY XWTenbCTBa Monydartenen couunanbHbIX
yCnyr, 4OCTaTOYHOCTb KONIMYECTBA NOCTABLUMKOB CoUMarnbHbIX YCyr Ans obecneyeHns notpebHOCTEN rpaxaaH B
coumanbHOM  ODCNyXMBaHWW, [O0OCTATOYHOCTb  (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKMX, KA4POBbIX W
MHOPMALMOHHBIX PECYPCOB Y MOCTaBLUUKOB COLMaribHbIX YCYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHrHa B NpYBbIYHOM GnaronpusiTHoW cpeae;

5) BO6pPOBONBLHOCTB;

6) KOHUOEHUMANbHOCTb.

Cratbsa 5. Cucrema coumnanbHOro obcnyxmBaHusi

Cunctema coumnansHoro obcnyxmeaHms BktovaeT B cebsi:

1) depepanbHbIl OpraH WCMNOSHUTENBHOW BMAacTW, OCYLUECTBNSAWMIA QYHKUUMM MO BbipaboTke U
peanusaumuyM rocyaapCTBEHHOW MONMUTUKM U HOPMAaTUBHO-NMPABOBOMY perynupoBaHuio B cdepe couunanbHOoro

obcnyxvBaHus (ganee - ynonHOMOYEHHbIN peaepanbHbli OpraH UCNONHUTENBHOW BRacTw);

2) opraH rocygapcTBeHHoW Bnactm cybbekta Poccuiickon ®egepauun, YNONIHOMOYEHHbIA  Ha
OCYyLLIeCTBEHME MNpedyCMOTPEHHbIX HacToAwmum PeaepanbHbIM 3aKOHOM MOMIHOMOYUA B cdepe coumanbHOro
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obcnyxnBaHus Ha TeppuTopumn cybobekta Poccuiickon ®eagepaumn (ganee - ynonHOMOYEHHbIV opraH cybbekTa
Poccuiickon degepaunm), B TOM YMCre Ha NPU3HaHWe rpaxaaH Hy>OalLMMUCs B COUManbHOM 0BCnyXnBaHU,
COCTaBfieHne MHAMBMAYyanbHOW MporpamMmbl NpeaocTaBrneHns coumanbHbIX ycnyr (ganee - nHAvBMAyanbHas
nporpamma);

(n. 2 B pea. PegepanbHoro gakoHa oT 14.11.2017 N 324-93)

3) opraHmsauunm coumnanbHoro 06CJ'Iy)KVIBaHI/IFI, Haxogduwmecd B BeOeHUn cbep,epaanblx opraHoB
NCMONHUTENbHON BNacTu;

4) opraHmsauum coumanbHOro obcnyxnuBaHusi, Haxogsiwmecs B BegeHnm cybvekra Poccuickon ®egepaumm
(manee - opraHusaumm coumnansHoro obcnyxmeaHusa cybbekrta Poccunckon ®enepaumn);

5) HerocyaapCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKNE) OpraHmn3aLmm coLmanbHOro obcnyxmeaHusi, B
TOM 4YuUCre couuMarnbHO OPMEHTUPOBAHHbIE HEKOMMEpPYEeCKMe opraHvsauuu, npeaocTaBnsiolmne coumnanbHble
ycnyru;

6) MHOMBMAOYanNbHLIX NpeanpuHUMaTeneit, OCyLLLECTBRALNX coLuuanbHoe 06CnyXuBaHue;

7) opraHusauun, KOTOpble HaxoAAaTCH B BeAeHUM YrONMHOMOYEHHOro opraHa cybbekta Poccuiickon
Penepaumun 1 KOTOpbIM B COOTBETCTBUM C HacToAWwMM PeaepanbHbIM 3aKOHOM NpefoCcTaBneHbl MOSIHOMOUUS Ha
npusHaHve rpaxgaH HyXgaloWwyMuca B counanbHOM OBCNYyXMBaHUM W COCTaBMeHWe WHAVMBWAYarbHOW
nporpamMmmbl Ha TEPPUTOPUAX OOHOMO MM HECKOMBbKMX MyHMUMNanbHbIX obpa3oBaHui (fanee - ynorHOMOYEHHble
opraHusaumm).

(n. 7 BBeaeH ®egepanbHbiM 3akoHoM OT 14.11.2017 N 324-$3)

Cratba 6. KoHduaeHumanbHocTb UHbOpMaL KM O nonyyaTerne couvarnbHbIX yCnyr

1. He gonyckaeTcsa pasrnalueHne nHopmaumm, 0THECEHHON 3akoHoaaTenbcTBoM Poccuiickon Peaepaumm
K MHdopmaumm KoHMAeHUManbLHOro xapakrtepa unu cnyxebHon uHpopmauuu, 0 nonyyaTensx coumanbHbIX
ycnyr nuuamu, KOTopbiM 3Ta MHAOpMauus cTana M3BecTHa B CBSA3M C UCMOMHEHWeM npodeCcCUoHarnbHbIX,
cnyxebHbIX 1 (Unn) nHbIX obs3aHHOCTen. PasrnaweHne nHopmaLum 0 nonyyaTensx counanbHbIX YCnyr BneveT
3a coboW 0TBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM Poccuiickon ®epepaumu.

2. C cornacua nony4vartensi coumanbHbIX YCIyr Uin ero 3akOHHOro NpeacTaBuUTens, 4aHHOO B MMCbMEHHOM
dopme, gonyckaetca nepefada UHgopmaumm o nonydarene couuanbHbIX YCryr ApyrMMm nvuam, B TOM 4ucre
OOIDKHOCTHBIM NMUaM, B WHTepecax nonyyaTensd couuanbHbIX YCNYyr WAM ero 3akOHHOro npeacTaBuTens,
BKIIOYAs CpeAcTBa MaccoBOW WHGOpMauMnm w  oduuManbHbI CaiT MNOCTaBLUMKa couuvanbHbIX YCnyr B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLUUOHHON ceTu "MHTepHeT" (ganee - ceTb "VIHTepHeT").

3. MNMpepoctasneHue nHdopmaumm o nonyvarene coumanbeHbix ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBuTENs JONyCcKaeTcs:

1) no 3anpocy opraHoB [O3HaHWSA U CNeACTBWS, Cyda B CBSI3W C MPOBEAEHMEM paccrefoBaHUst WUiu
cyaebHbim pasbupaTensCTBOM nMOO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3M C OCYyLECTBEHMEM UMW
MPOKYypPOPCKOro Haa3opa;

2) Mo 3anpocy WHbIX OpPraHoB, HafeNeHHbIX MOSIHOMOYUSAMU MO OCYLUECTBMNEHUID TOCYAapCTBEHHOMO
KOHTpons (Haasopa) B cdhepe coumanbHOro 00CnyXnBaHUs;

3) npn o06paboTke nepcoHanbHbIX [AaHHbIX B paMKax MEXBELOMCTBEHHOIO WHEOPMaLMOHHOIo
B3aMMOEWCTBUS,, a TakKke Npu perucTpaumm cybbekta nepcoHanbHbIX [aHHbIX Ha eJuHOM rfopTarne
roCy0apCTBEHHbIX WM MyHUUMMAnNbHbLIX YCryr W (UNM) pernoHanbHbIX MnopTanax rocyAapCTBEHHbIX U
MyHUUMNAnbHbIX yCNyr B COOTBETCTBMM C  3aKkoHoAaTenbCTBOM 00O opraHu3aumm npegocTaBreHus
rocyapCTBEHHbIX U MyHULMMANbHbLIX YCIyT;

4) B MHbIX YCTAHOBMEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon denepauuu crnyyvasx.

Mnaea 2. MNOJIHOMO4UA ®EQEPAJIbHLIX OPFAHOB rOCYOAPCTBEHHOM
BJIACTU N OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOU ®ENEPALIMA B COEPE COLIMAIIBHOIO OBCITY>KUBAHUA
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CrtaTtbsa 7. NMonHomouna heaepanbHbIX OpraHOB rocyfapCTBeHHOW BnacTu B ccepe coumanbHoOro
obcnyxnBaHus

1. K nonHomouusam defepanbHblX OpraHoB rocyAapCTBEHHOW BriacTm B cdpepe coumanbHOro
obcnyxnBaHUsA OTHOCATCS:

1) ycTaHOBNEeHMe OCHOB rOCy4apCTBEHHOW MOMUTMKM M OCHOB MPaBOBOrO perynupoBaHus B cdepe
coumanbHoro obenyxXmBaHus;

2) yTBepXxaeHne MeTonnvyecknx QeKOMeHQauVIIZ no pacyeTy noayweBbiX HOPMaTuUBOB CbVIHaHCVIpOBaHVIﬂ
coumanbHbIX yCnyr;

3) yTBEpXAEHME IPUMEDHOr0 NEPeYHs CouMarnbHbIX YCyr No BUAaM coumarnbHbIX YCNyr;

4) ytpatun cuny c 1 auBapsa 2024 roga. - PegepaneHbiii 3akoH ot 19.10.2023 N 503-93;

5) ynpaeneHue hepepanbHon COGCTBEHHOCTLIO, UCMONb3yeMON B chepe coumanbHoro obecnyxmeaHus;

6) BegeHue eanHon deaepanbHOM CUCTEMbI CTAaTUCTUYECKOrO yYeTa U OTYETHOCTU B chepe CoLManbHOro
obcnyx1BaHus;

7) chegepanbHbI roCyAapCTBEHHbIA KOHTPOSb (Haa3op) B cdepe coumansHOro obcnyxmaHms;

7.1) cosgaHue ycrioBun Ansi opraHvM3auumn nNpoBeaeHNss He3aBUCKMMOW OLEHKM KayecTBa YCITOBUIA OKa3aHus
YCNyr opraHnsauusamm coumanbHOro o6cnyxunsaHus;
(n. 7.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B peq. PegepansHoro gakora ot 01.05.2019 N
91-93)

8) mexagyHapogHoe coTpyaHudecTBo Poccuiickon ®enepauum 1 3aknioveHme MexayHapoaHbIX JOroOBOPOB
Poccuiickon ®epepaumm B chepe coumanbHOro o6cnyxmBaHms;

9) MHble OTHOCALLMECA K ccbepe counanbHoro O6Cﬂy)Kl/|BaHVI$'-| N yCTaHOBJ1€HHbIE (*)e,D,epaJ'IbeIMVI 3aKOHaMu
NOoJIHOMO4UA.

2. K norntHoMo4msaM ynornHOMOYEHHOro defepansHoro opraHa UCnonHUTENbHOW BNACcTh OTHOCATCSA:

1) BblpaboTka 1 peanusaumst rocygapCTBEHHON NONMMTMKM B cdhepe coumarbHOro OGCnyXKMBaHUS, a Takke
BblpaboTka Mep MO COBEPLUEHCTBOBAHMIO COLMAIbHOTO OGCyXMBaHWS;

2) KoopauHaUnUa AeATenNbHOCTU B cihepe coLmanbHOro 06CnyXMBaHUs, OCYLLIECTBNAEMON deaepanbHbiMm
opraHamMmu WCMONTHUTENbHOW BFACTW, WCMNOMHUTENbHBIMA OpraHaMu rocydapCTBEHHON BnacTM CyObEeKTOB
Poccuiickont ®egepaumu, o6LLEPOCCUACKUMI OBLLECTBEHHBIMU OpPraHU3auMsiMM U UHBIMU OCYLLECTBISIOLLUMY
0eATenbHOCTb B cdpepe coLmansHoro obenyXuBaHns opraHM3auusmMu;

3) meToguuyeckoe obecrieyeHne CcoLManbHOro OBCMYXMBaHWMSA, B TOM 4YMCMe B 4acTu, Kacalollencs
nPodUNaKkTUKL 06CTOATENLCTB, 06YCMNOBMANBAIOLLNX HYXAAEMOCTb B COLManbHOM 06CMYKMBAHNY;

4) yTBEpXOEHNE NPMMEPHON HOMEHKNATYPbl OPraHn3aLnn counanbHOro obcny>XmBaHms;

5) yTBepxgeHMe MEeToAMYECKMX DeKoMeHZauuw Mo pacyeTy notpebHocTen cybbekTtoB Poccuiickom
$egepaumu B pasBMTUM CETM OpraHM3aLuin CoOLManbHOro 06CnyXMBaHus;

6) yTBepXOeHWe NpaBun opraHuMsauuMm AesTeNbHOCTU OpraHuM3auun couManbHOro o6CnyXmBaHus, ux
CTPYKTYPHbIX MOApa3aeneHnii, KOTOpble BKMIOYAOT B cebsi pekoMeHOyeMble HOPMaTUBbI LUTATHOW YUCIIEHHOCTH,
nepeyeHb Heobxoammoro obopydoBaHMs [N OCHALLEHMSI OpraHuM3auui coumanbHOro obCnyXuBaHUs, KX
CTPYKTYPHbIX NOApa3aeneHun;

7) yTBEpXAeHWe pEeKOMEHOYyEMbIX HOPM MWTaHUA WM HOPMATMBOB OOECMNeYeHWs MSArKMM WHBEHTapeM
nony4aTenen coumarnbsHbIX YCnyr no opmMam coLmanbHOro o6CnyxmBaHums;
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8) yTBEpXKOEHME NPMMEPHOTO Nopsiaka NpeaoCTaBeHNs coumarnbHbIX YCyT;

9) yTBepxaeHMe MopAdKa OCYLUECTBMEHUS MOHWUTOPWHIa couManbHOro o6GCnyXuBaHMA B cybbekTax
Poccuiickoit denepaunm, a Takke (POPM AOKYMEHTOB, HEOBX0AUMbIX A1 OCYLLECTBMNEHUS TaKoro MOHUTOPUHTA;

10) yTBEpxaeHne pekoMeHauui no popMMpoBaHMIO M BEOEHU0 pPeecTpa MOCTaBLUMKOB COLMAnbHbIX
yCnyr n pernctpa nonyyarenew coumarnbHbIX YCnyr;

11) yTBepxgeHWe  pekoMeHauuw NO  OpraHvM3aummM  MeXBeOOMCTBEHHOro  B3aMMOLEWNCTBMS
NCNOJTHUTENbHbLIX OPraHoOB rocydapCTBEHHOM BnacTn cybbektoB Poccuickon depepaumm npu npegoctaBneHnm
coumanbHbIX YCryr, a Takke Mpu COAENCTBMM B MpegoCTaBfieHnM MeOMUMHCKOW, MCUXOMOrM4eckomn,
negarornyeckon, pnanYeckon, coumanbHON NOMOLLM, HE OTHOCALLENCS K coumanbHbIM ycryram (coumanbHOM
CONpPOBOXAEHMWN) (Janee Takke - coumanbHoe CONpPoBOXAEHUE);

12) yTBEepxaeHve pekoMenaaumi No onpeaeneHmio MHaBuayanbHon NoTpebHOCTN B coUmarnbHbIX YCryrax
nony4yartenen coumanbHbIX YCNyr;

13) yTtBepxkaeHne ¢oOpMbl 3asiBNEHMSI O NPEefoCTaBfeHMU couMarnbHbIX YCNyr, NPUMEpPHON (opMbl
[OroBopa o NpefoCcTaBeHUN coumarnbHbIX YCyr, a Takke opMbl MHAVBUAYANbHON NPOrpaMMbl;
(B peq. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEpXOeHne nopdanka HanpaeleHua rpaxgaH B CTaluOHapHblie OpraHusauum counalibHOro
O6Cﬂy>KI/IBaHVIFI CO cneuwnanbHbIM counanbHbIM OGCJ'Iy)KVIBaHI/IeM;

15) yTBEpXAeHWe NpMMEPHOro MONOXEHUS O MOMEeYUTEeNbCKOM COBeTe OpraHu3auMu CcoumanbHOro
obcnyxmBaHus;

16) yTBEepxaeHWe mopsaaka NpefoCTaBreHUsl coumanbHbIX YCyr, a Takke Nopsiaka YTBepKAeHUs! NepeyHs
coumarbHbIX YCIyr Mo BMaaM coumarnbHbIX YCIyr OpraHn3aumsiMy coumanbHOro o6CnyxmBaHusi, HaXoasLWyMmUCs B
BedeHun dheaepanbHOro opraHa UCMoNHUTeNbLHON BnacTy;

16.1) yTBEepXOeHMe nopsaka pasMeLleHns  oGHOBNEHUA MHpopMaLUn O NOCTaBLUMKE COLMarbHbIX YCIyT,
BKItOYas TpeboBaHUS K codepxaHuto U hopMe NpedocTaBfieHns yka3aHHOW MHGOpMauMu, Ha oduLManbHOM
canTe NocTaBLUuKa coumanbHbIX ycnyr B cetn "HTtepHeT";

(n. 16.1 BBegeH PenepanbHbiM 3akoHoM oT 19.10.2023 N 503-d3)

17) nHble NpegyCcMOTpEeHHbIE HOPMATMBHLIMU NpaBoBbIMK akTamu Poccuiickon Peaepalimm nonHOMOYMS.

Cratbsa 8. NonHomouns opraHOB rocyfapCTBeHHOW BracTtu cy6bektoB Poccuinckon Pepepauum B
cchepe coumnanbHOro oobcnyxmMBaHus

K nonHomMounsm opraHoB rocyaapcTBeHHol Bnactu cybvektoB Poccuiickon ®epepaummn B coepe
coumarnbHoro obcnyXMBaHNst OTHOCSTCS:

1) npaBOBOE perynvpoBaHue M opraHusauus couuanbHOro obcnyxmBaHua B cybbekTax Poccuiickon
denepaumun B npegenax NONHOMOYUA, YCTaHOBIEHHbIX HacToAWMM PefeparnbHbIM 3aKOHOM;

2) onpegerneHve YNorHOMOYEHHOTO opraHa cybbekta Poccunckon ®egepauum, a Takke npu
HeobX0AMMOCTUN YyNONMHOMOYEHHOW OpraHn3aumy;
(n. 2 B pea. PegepanbHoro gakoHa oT 14.11.2017 N 324-93)

3) KoopAMHaUMS OeATENbHOCTM MOCTABLUMKOB COLMArbHbIX YCNyr, O6LEeCTBEHHbIX OpraHusaunii U UHbIX
OpraHM3aumii, OCyLLECTBNAIOWNX AeATENBHOCTb B chepe coumanbHoro obenyxuBanus, B cybbekte Poccuitckoin
depepauuy;

4) yTBEpXaeHue pernameHTa MexBeJOMCTBEHHOrO B3aUMOAEWCTBUS OpraHOB rocyapCTBEHHOW BnacTu
cybwekta Poccuiickon Pepepaummn B CBA3WM C peanusauven nonHomouni cybbekta Poccuickon depepauun B
cdepe coumanbHoro 06cnyXnBaHus;

www.consultant.ru CrpaHuua 5 u3 27
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=296697&amp;date=10.01.2024&amp;dst=100017&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=177202&amp;date=10.01.2024&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=371658&amp;date=10.01.2024&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=436332&amp;date=10.01.2024&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=376281&amp;date=10.01.2024&amp;dst=100013&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=376281&amp;date=10.01.2024&amp;dst=100085&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=282611&amp;date=10.01.2024&amp;dst=100015&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=152728&amp;date=10.01.2024&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=166880&amp;date=10.01.2024&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=173111&amp;date=10.01.2024&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=459973&amp;date=10.01.2024&amp;dst=100134&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=282611&amp;date=10.01.2024&amp;dst=100016&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 25.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 10.01.2024
Poccuickoi ...

5) yTBEpXKAEHNE HOPMAaTUBOB LUTATHOM YMCIIEHHOCTM OpraHMsauuii counansHoro obenyknuBaHus cyobekTa
Poccuiickoit denepaunm, HopMaTUBOB 0GecrnevYeHNst MATKUM MHBEHTApEeM W MIoLLaAbio XUMbIX NMoMeLLeHU npu
npeaocTaBneHnn coumarbHbIX YCIyr yKasaHHbIMU OpraHn3aumsamu;

6) yTBEPXOEHME HOPM NUTaHWMS B OpraHu3auusix couumarnbHoro obcnyxuBaHus cybbekta Poccuiickoi
depepauuy;

7) q)OpMMDOBaHMe n BegeHne peectpa NOoCTaBLIMKOB couuarnbHbIX YyCnyr m peruncrpa nonyanenePl
coumanbHbIX yCnyr;

8) paspaboTka, (uHaHCcOBoe obecneyeHne U peanu3auus pervoHasnbHbIX MNPOrpaMm CoumanbHOro
obcnyxmBaHus;

9) yTBepxaeHue 3akoHOM cybbekta Poccuiickon depepaumM  nepedHs  coumanbHbIX  YCRyr,
npefocTaBnsieMblX MOCTaBLUMKAMM COUMarnbHbIX YCMyr, C Y4€TOM OPUMEPHOrO NepeyHs coumasbHbIX YCnyr no
BMOaAM coumanbHbIX YCMYr, YTBEPXKOAEMOro B COOTBETCTBUM C MyHKTOM 3 4yactu 1 cratbum 7 HacToswero
depepanbHOro 3akoHa;

10) yTBepXxaeHne nopdaaka npenocrtaBiieHnA coumaribHbIX YCIyr NOCTaBLWMKaMN counaribHbIX YCIyr,

11) yctaHOoBneHne nopsgka yTBepXAeHUs TapudoB Ha coumarbHble YCryrm Ha OCHOBaHUWM MogyLUEBbIX
HOPMaTUBOB (PUHAHCMPOBAHUSA COLMAnbHbLIX YCIyT;

12) yTBepXaeHne nopsiika opraHvM3auMn OCYLLECTBIIEHUS] PErmMoHaribHOro0 rocyaapCTBEHHOIO KOHTPONS
(Hagsopa) B cdhepe coumanbHoro obcnyxmBaHus C ykasaHMeMm opraHa cybbekta Poccuiickon denepauunn,
YNOJSITHOMOYEHHOro Ha ocCyLlecTBlieHe TaKoro KOHTPOI4;

13) ycTaHoBneHve npeaenibHoOM BENUYMHBI CPeQHEAYLIEBOro AoxoAa ANns NpeAoCcTaBneHns coumanbHbIX
ycnyr 6ecnnartHo;

14) yTBEpXOeHne pa3mMmepa nnatbl 3a npegocraBiieHne coumanbHbIX YCNyr U nopdaaKka ee B3MaHuA,

15) obecneuyeHne OGecnnatHoro pgoctyna K WHGOPMauMM O MOCTaBLUMKAX COUManbHbIX — YCRyT,
npenocTaBnsieMbiX UMW couManbHbIX YCnyrax, Bugax couumarnbHbIX YCryr, Cpokax, nopsgke u o6 ycrnoBusix ux
npegocTasneHns, 0 Tapudax Ha 3Tn ycnyru, B TOM YUCrne Yyepe3 cpeactBa MaccoBor MHopMaumu, BKOYas
pasmeLlleHne nHhopmauumn Ha oduLmanbHbIX cantax B cetu "MIHTepHeT";

16) ycTaHOBMeHMe Mep coumnanbHOM MOAAEPXKKM W CTUMYNMpOBaHMUS pPabOTHMKOB OpraHuM3aLumi
coumarnbHoro obcnyxmBaHusa cyobekrta Poccunckon degepaunu;

17) opraHuzauus NpogpeccMoHarnbHoro obyyeHns, NpodeccMoHansHoro obpasoBaHns U AOMNOSHUTENBHOMO
npogeccrmoHanbHoro o6pa3oBaHnst PaboTHUKOB NOCTaBLUMKOB CoUMarnbHbIX YCIyT;

18) BegeHue y4yeta M OTYETHOCTU B cdhepe coumanbHoro obcnyxmuBaHua B cybbekte Poccuiickon
degepauuuy;

19) ycTaHoOBneHWe mnopsiaka peanvsauuv nporpaMm B cdepe coumarnbHOro o6CnyXMBaHUs, B TOM 4nchne
WHBECTULMOHHbIX MPOrpamm;

20) opraHuMsauus NOLOAEPXKM  cCOUMarnbHO  OPUEHTMPOBAHHBLIX  HEKOMMEPYECKMX  OpraHusauum,
6naroTBopuTenen n obpoBonbLEB (BOMOHTEPOB), OCYLLECTBAAKOLWMX AEATENbHOCTb B CdEepe CouMarnbHOro
obcnyxmBaHust B cyobektax Poccurickon ®egepauum B COOTBETCTBMM C pefeparbHbIMM 3aKOHaAMM 1 3aKOHaMM
cybbekToB Poccunckon ®epepaunu;

(B peq. PenepanbHoro zakoHa ot 05.02.2018 N 15-03)

21) pa3paboTka 1 peanusauus MeponpuaThii No opMUPOBAHUIO U Pa3BUTUIO PbiHKA COLMAanbHbIX YCNyr, B
TOM YMCIe Mo Pa3BUTUIO HETOCYAAPCTBEHHbIX OpraHM3aUnii CouManbHOro 06CnyxMBaHus;

22) paspaboTka u anpobaums METOLAMK M TEXHOSOIMI B cdhepe coLmanbHOro obcnyxmBaHms;
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23) yTBEpxaeHuMe nopsiaka MeXBeOOMCTBEHHOIO B3aUMOLEWCTBUS OpPraHOB rOCYyQapCTBEHHOW BracTu
cybbekToB Poccunckon ®enepauum npy npegocTaBneHnn coumanbHbIX YCyr U COUManbHOrO CONPOBOXAEHUS;

24) yTBEpXOeHWe HOMEHKNaTypbl OpraHuM3auun coumanbHoro obcnyxuBaHus B cybbekte Poccuickon
degepauuu;

24.1) cosgaHue YyCnoBurW AONA opraHv3auuum nNpoBeAEHWs HEe3aBMCUMOW OLEHKM KayecTBa YCroBMWM
oKasaHus ycryr opraHm3aumsamMm coumanbHOro obCcnyxmBaHus;
(n. 24.1 BBepeH PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepanbHoro gakoHa ot 01.05.2019
N 91-03)

25) vHble NOMHOMOYMA, NpeayCMOTPeHHble HacToAwmM dedepanbHbIM - 3aKOHOM W OpYrUMuy
dhegeparnbHbIMU 3aKoOHaMMU.

Masa 3. MPABA U OBA3AHHOCTU NONYYATENEN COUUATNBHbIX YCNYT

Crtatbs 9. lpaBa nony4yaTtenen counanbHbIX yCnyr

MonyyaTtenu coumnanbHbIX YCNyr UMEIOT NpaBo Ha:

1) yBaXuTenbHOe 1 r'yMaHHOE OTHOLLEHUE;

2) nony4yeHve GecnnaTtHO B AOCTYMNHOW chopme MHOpMauuM O CBOMX MpaBax M 00s3aHHOCTSAX, BuAax
coumarnbHbIX YCIyr, Cpokax, nopsake u o6 ycrnoBusiX ux NpefocTaBrneHunsi, o Tapudax Ha aTv ycnyrm n ob mx
CTOMMOCTV ANSA norlydaTens couuanbHbiX YCyr, O BO3MOXHOCTU MONyYeHUs 3TuX ycnyr 6ecnnaTHo, a Takke o
MOCTaBLLMKaX COLMarnbHbIX YCyT;

3) BbIOOp MOCTaBLLMKA UMW NOCTABLLMKOB COLMAnbHbIX YCNYT;

4) oTka3 OT NpeaoCTaBMEHNS CoUMaribHbIX YCIyT;

5) sawuTy CBOMX MNpaB U 3aKOHHbIX WMHTEPECOB B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccumnckomn
degepauuuy;

6) yyacTue B cocTaBneHUM MHANBMAYarbHbIX NPOrpamm;

7) obecneveHne YCJ'IOBI/IIZ npe6b|Bava B OpraHunsauunax counanbHoro O6Cﬂy)KI/IBaHVI$'-|, COOTBETCTBYHOLLNX
CaHUTapHO-TMTMEHNYECKNM TpeGOBaHVIﬂM, a Takke Ha Hagnexaiumm yxona;

8) cBobogHOE nocelleHne 3aKOHHbIMY NpeAcTaBuTenaMu, agBokataMmu, HoTapuycamu, npegcraBuTensamu
OOLLECTBEHHbIX W (UNN) WMHbIX OPraHM3auui, CBALLEHHOCIYXWUTENSAMM, a Takke POACTBEHHMKAMW U OpYrvmu
nMuamu B HEBHOE N BEYEpHeEE BpeMS;

9) coumnanbHoe COMpOBOXAEHNE B COOTBETCTBUM CO cTaThen 22 HacTosiwero deaepansHOro 3akoHa.

Cratbsa 10. O6513aHHOCTM Nony4vaTtenen counanbHbIX yCnyr

I'IonyanenM coumanbHbIX yCnyr 00s13aHbI:

1) npegocTtaenATb B COOTBETCTBUM C HOPMaTUBHLIMW NpPaBOBbIMU akTamu cybbekta Poccuiickon
depepaumu cBegeHUs U JOKYMEHTbI, HeobxoaMMble ANs NpeoCTaBneHns coumarnbHbIX YCNyr;

2) CBOEBPEMEHHO WH(OPMUPOBATL MOCTABLUMKOB COUMAnbHbIX Yycrnyr o6 M3MeHeHUM OBCTOATENbCTB,
obycnoenuaarLwmx NOTPEOGHOCTL B NpeAoCTaBNeHNM COLManbHbIX YCNyT;

3) cobntogaTb yCcrnoBus 4OroBOpa O NpeaoCTaBMIEHNM COLMANbHbLIX YCNYr, 3aKMoYeHHOro ¢ NoCTaBLUNKOM
coumarnbHbIX YCIyr, B TOM Y/CIe CBOEBPEMEHHO 1 B MOSIHOM 0GbeMe onflaynBaTb CTOMMOCTb NpeaoCTaBleHHbIX
coumarnbHbIX YCIyr Npu KX NpeaocTaBneHnn 3a nnaTy Uy YacTUYHyto nnarty.
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Mnaea 4. NPABA, OBA3AHHOCTUA U UHDPOPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUUATNbHBLIX YCNYT

Cratbsa 11. lpaBa nocTaBWMUKOB couManbHbIX yCnyr

1. MNocTaBLUmMKKN coLmarnbHbIX YCRYyr UMEIT NpaBo:

1) 3anpawwuBaTb COOTBETCTBYKOLUME OpraHbl rOCYJapCTBEHHOW BRacTW, a TakkKe OpraHbl MEeCTHOro
camMoynpaBfeHMs M Mnony4vaTb OT YKa3aHHbIX OpraHoB WHOpMauuto, HeobxoouMmyl [Ofsi OpraHu3auum
coumanbHoro obenyxmnBaHus;

2) oTkasaTb B MpegoCTaBieHNM CoLUMarnbHON YCNyrn NonyYaTento coumarnbHbIX YCNyr B Crlydae HapyLleHUs
UM YCIOBUI JOroBOpa O NPeAoCTaBNeHM CoLmarnbHbIX YCYT, 3aKMOYEHHOro C nonyvarenem counanbHbIX YCryr
Unu ero 3akoHHbIM MpeAcTaBUTENeM, a TaKkke B cryvyae, npegycMOTpeHHOM YacTbio 3 ctatbu 18 HacTosiwero
depepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B pEECTP NOCTABLUMKOB CoLManbHbIX ycryr cyobekta Poccuiickon ®eaepaunu;

4) nonyyaTtb B Te4yeHune AByX paboumx gHen MHMOPMaLMIO O BKITHOYEHUN UX B NepevYeHb PEKOMEHOYeMbIX
NOCTaBLLMKOB CoLManbHbIX YCNyr.

2. lNMocTaBLWUKM coumanbHbIX YCryr Brnipase NpefocTaBnsaTh rpaxgaHam rno ux XeraHuio, BblpaXXeHHOMY B
NMMNCbLMEHHOW UMK 3NEKTPOHHOW popMe, AOMOSTHUTENbHbIE CoLMarbHbIe YCryru 3a nnary.

CrtaTbs 12. O6513aHHOCTM NOCTaBLUMKOB COLMarnbHbIX yCnyr

1. MocTaBLMKM coumanbHbiX yCryr oba3aHsbi:

1) ocyLiecTBNSATbL CBOK AEATENbHOCTb B COOTBETCTBUM C HAcToswmMm PefepanbHbiM 3aKOHOM, APYrUMU
denepanbHbIMM 3aKOHaMK, 3aKOHaMM M UHBIMW HOPMAaTUBHbIMU MpPaBOBbIMK akTamu cybbekta Poccuickon
degepauuuy;

2) npepocTaBnATb couuanbHble YCryrn nonyvatensMm coumanbHblX  yCryr B COOTBETCTBMM C

nHansngyanbHbIMN nNporpaMmmamMmm U ycnoesmaMmn 0oroBopoB, 3aKr4YeHHbIX C nony4vartenamMmmn counarnbHbIX yCcnyr
Mnn nx 3akKoHHbIMK NpeacTtaBuTenAMm, Ha OCHOBaHUA TpeGOBaHI/IIZ HacTodALllero CDeJ:l,epaanoro 3aKOHa,

3) npenocTaBnATb CPOYHbIE CoUManbHble YCIyrM B COOTBETCTBMM CO cTaTbeld 21 HacCTOsLWEro
depepanbHOro 3aKoHa;

4) npefnocTaBnATb GecnnaTHO B OOCTYMNHOW chopme nonydyatensam couuanbHbIX YCNyr UK MX 3aKOHHbIM
npeacTaBUTENAM MHGOPMaLUMio 06 Ux npaesax U 06A3aHHOCTSAX, O BUAaX coumanbHbIX YCIyr, Cpokax, Nopsiake U
06 ycrnoBusax ux NpeaoCcTaBreHnsi, o Tapudax Ha 3TW ycnyrm 1 o6 UX CTOMMOCTU AJ1s NoslyyYaTens coumarnbHbIX
ycnyr nuGo o BO3MOXXHOCTM Nonyyats Ux 6ecrnnaTHo;

5) ncnonb3oBaTb Mchopmau,wo O nony4artendx couunarbHbIX yCIyr B COOTBETCTBUU C YCTAHOBJIEHHbLIMU
3akoHogaTenbLCcTBOM Poccuinckon dJe,qepau,VM O NepcoHalbHbIX AaHHbIX TpE‘GOBaHVIFIMVI O 3aunTe nepcoHasrbHbIX
OaHHbIX;

6) npepocTaBnATb YMNONIHOMOYEHHOMY opraHy cyobekta Poccuiickon ®epepaumm uHbopmauuo ans
hopMMpoBaHUs perncrpa nony4vatenen counanbHbIX YCNyr;

7) ocywecTBnATb COUManNbHOE COMPOBOXAEHWE B COOTBETCTBUM CO CTaTbel 22 HacToswero
depepanbHOro 3akoHa;

8) obecneunBatb nonyvaTensMm coumarnbHbIX YCIyr COOEWCTBME B MPOXOXAEHWM MEOMKO-COoLnanbHOW
3KCMepTM3bl, MNPOBOAUMOM B YCTAHOBMNEHHOM 3akoHoaaTenbCcTBOM Poccunckon ®depepauum nopsigke
degepansHbIMU YYpEeXaeHNAMMN MegNKO-CoLManbHOM 3KCNepTU3bI;

9) npenocTaBldTb nony4yartendamMm counarnbHbIX YCIyr BO3MOXHOCTb NOJib30BaTbCA YyCIllyraMm CBA3U, B TOM
yyucne cetun "VlHTepHeT" n ycnyramm NoOYTOBOWN CBA3N, npun nornyyvyeHnn ycnyr B opraHm3auundax couunalnbHOro

www.consultant.ru CrpaHvua 8 us 27
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=415688&amp;date=10.01.2024&amp;dst=100081&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=99661&amp;date=10.01.2024&amp;dst=100004&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=451872&amp;date=10.01.2024&amp;dst=100062&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. or 25.12.2023) JloKyMeHT npefocTaBfieH KoHcynbTanTilatoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 10.01.2024
Poccuiickon ...

obcnyxmBaHus;

10) BblgENATbL Cynpyram, NpOXMBAKLWMM B OpraHu3aumu coumanbHoro obCnyXuBaHUs, M30NMPOBaHHOE
Xunoe nomeLleHve s COBMECTHOro NpoXMBaHUS;

11) obecneumBaTtb Nony4YaTensm coumanbHbIX YCIyr BO3MOXHOCTb CBOGOAHOMO MOCELEHUSI UX 3aKOHHBbIMU
npeacTaBUTENsSIMM, aABOKaTaMu1, HOTapuycamu, NpeacTaBUTENsIMMA OBLLECTBEHHbIX U (UIK) MHBIX OpraHu3aLuii,
CBALLEHHOCAYXUTENAMU, a TakKe POACTBEHHUKAMM 1 APYrMMU NLaMy B OHEBHOE U BeYepHee Bpems;

12) obecneunBaTb COXPaHHOCTb NINYHBLIX BELLEN N LIEHHOCTEN NonyYaTenen counanbsHbiX YCNyr;

13) UcnonHATL UHble 0653aHHOCTK, CBA3AHHBIE C peanu3aumnen npae nonyvaTenen coumanbHbIX YCryr Ha
coumnansHoe obcnyxnsaHue.

2. [NocTaBLUMKM coumanbHbIX ycnyr npu okasaHnn coumanbHbIX yCIyr He BrnpaBe:

1) orpaHnymBaThb npaBa, cBOOOAblI U 3aKOHHbIE UHTEPECHI Nonyyaternen coumanbHbiX YCnyr, B TOM Yucne
NpW UCNOMb30BaHNM NeKapCTBEHHbIX NpenapaToB AN MeAULMHCKOro NpUMEHEHUS;

2) NpUMeHNTb PM3NYECKOE UM NCUXOSIOMMYECKOE HAcCUMe B OTHOLLEHMI MoNyYaTenen counanbHbIX YCyr,
ponyckatb Ux ockopbneHue, rpyboe obpalleHme ¢ HIMK;

3) nomeluaTb AeTei-MHBaNMOOB, He CTpadalolyxX MCUXUYECKMMU pPacCTpoMCcTBamMu, B CTaUMOHapHble
opraHMsaumMn coumanbHoro OBCMYXWBaHWSA, NpeAHasHayeHHble [AOns  AeTei-MHBanvMaoB,  CTpadaloLmx
NCUXMYECKMMMN PacCTPoCcTBaMU, U HaobopoT.

Cratbs 13. UHbOpMaLMOHHAsA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCnyr

1. TloctaBwMKM coumanbHbIX ycnyr ¢opMupyloT 00LieaoCTynHble  MH(OPMALMOHHbIE  Pecypchbl,
cogepxalime MHopMaumio 0 AeATeNbHOCTM 3TUX NOCTaBLUMKOB, M obecneynBaloT AOCTYN K AaHHbIM pecypcam
NMoCcpeACTBOM pasMeLLeHNs Nx Ha MHAPOPMALIMOHHBIX CTEHAAX B NMOMELLEHNSX MOCTaBLLMKOB COLMarbHbIX YCIyr,
B CpeAcTBax MaccoBoW MHdopmauuu, B cetu "MHTepHeT", B TOM 4Yucne Ha oduumanbHOM canTe opraHusauum
coumansHoro o6cnyxmBaHus.

2. [NocTaBLUMKM coumanbHbIX ycnyr obecneynBatot OTKPbITOCTb U AOCTYNHOCTb VIH(*)OpMaLI,MI/IZ

1) o paTe rocygapcCTBeHHOM peructpauuun, ob ydpeautene (yypeautensax), O MeCTe HaxOXAEHWs,
dunmnanax (Npyu Ux Hanuuum), pexmnme, rpacdmke paboTbl, KOHTaKTHLIX TenedoHax n 06 agpecax 3MNeKTPOHHOW
noYTbI;

2) 0 CTPYKTYpe 1 06 opraHax ynpaBreHunsi opraHn3aumm coumnanbHOro ob6cnyxmBaHus;

3) o cdopme coumanbHoro o6CHYXWBaHWA, BUAAX couManbHbIX YCNyr, nopsake M o6 YCrnoBUSIX WX
npeaocTaBneHus, 0 Tapugax Ha counanbHble YCryri;

4) 0 yMCneHHOCTM nofny4yaTenen couunanbHbIX yCryr no opmam coumanbHOro obernyxmeBaHusa v Bugam
coumarnbHbIX YCryr 3a cyeT OGHOXKeTHbIX accurHoBaHui OroaxeToB cybbekToB Poccuiickon ®epepaummn n B
COOTBETCTBMW C OFOBOPaMM 3a CYET CPEACTB (PU3NYECKMX NULL U (MNK) IopUONYECKUX NNLL;

5) o pykoBogutene, ero 3amecTuTensix, pykoBogutensax dunuanos (NpyM MxX Hanu4yuu), 0 NepCcoHasnbHOM
cocTtaBe paboTHUKOB (C ykazaHUEM C UX cornacus ypoBHS obpasoBaHus, kBanudukauum n onbita paboTol);

6) O MaTepuanbHO-TEXHUYECKOM oObecrneyeHurM npefoCTaBfeHUs couuanbHbIX  YyCnyr (Hanuyue
000pyAOBaHHbIX MOMELLEHMI ONsi NPefoCTaBMNeHNsl coumarbHbIX YCNyr, B TOM 4ucrne O6umbnmotek, oObeEKTOB
crnopTa, Hanuuue cpencts OOyveHMs U BOCMUTAHUSA, YCMOBUSI MUTaAHUA M obecneveHme oxpaHbl 300pPOBbS
nony4arenen coumanbHbIX YCRyr, 4OCTYN K MHAOPMALNOHHBIM CUCTEMAM B cdepe coumanbHoro 06cnyxmBaHns
n cetn "HtepHet");

7) 0 konuuyecTBe cBOBOAHBIX MECT AMs NpYemMa nosnydartenen coumanbHbiX YCnyr no popmam coumnansHOro
obcnyxmBaHusi, (OUHAHCUMPYEMbIX 3a cYeT OHKETHbIX acCcurHoBaHui 6GrookeToB CcyObekToB Poccunckon
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CDep,epau,MM, a TakXe onnadmBaemMbliX B COOTBETCTBMU C OOroBopamMun 3a CHET Ccpencts cbm3mqecmx g n (VIJ']I/I)
ropngn4eckmnx nuu;

8) 06 obbeme npegocTaBnseMblX CoOUManbHbIX YCRyr 3a cyeT OHMKETHbIX acCUrHoBaHui 6roaxeToB
cybbekToB Poccuiickon denepaumm 1 B COOTBETCTBUM C LOTOBOpaMU 3a CHET CPEACTB hM3NYECKUX nuy u (unm)
IOPUANYECKUX MULL;

9) O HanMMuuMu IMLUEH3UA Ha OCYyLEeCTBNEHNe AeATEeNbHOCTU, NoAnexailen nuMUEeH3MPOBaHUK B
COOTBETCTBUM C 3aKOHoAaTeNbCTBOM Poccunckon ®enepaunu;

10) 0 MHaAHCOBO-XO3ANCTBEHHOW AEATENbHOCTY;

11) o nNpaBunax BHYTPEHHEro pacnopsgka Ang nonyyarenen coumanbHbiX YCnyr, npaBnnax BHYTPEHHEro
TPYAOBOro pacrnopska, KonnekTMBHOM JOroBopeE;

12) 0 HanmuMuMM npeanuMcaHuini OpraHoB, OCYLUECTBNSALWMX TFOCYAapCTBEHHbIA KOHTPONb B cdepe
coumanbHoro obenyXxmBaHusl, 1 0T4ETOB 06 UCMNOSNTHEHUN YKa3aHHbIX NpeanucaHunii;

12.1) o npoBedeHWM HEe3aBMCUMOWN OLIEHKW KayecTBa YCMOBWUA OKasaHWs YCNyr opraHuvsaumsmu
coumanbHoro  OOCMyXMBaHWsA, KOTOopasi  OMNpedensieTcss  YMNoSIHOMOYEHHbIM  chbefepanbHbIM  OpraHoM
MCMNOSTHUTENbHOW BNACTH;

(n. 12.1 BBegeH PepepanbHbiM 3akoHoM OT 21.07.2014 N 256-93; B pea. PepepanbHoro gakoHa ot 01.05.2019
N 91-93)

13) 06 wHOM wHdopmaunM, KoTopasi pasMellaeTcsi, OnyOnMKOBLIBAETCA MO PELUEHU0 MOCTaBLUMKA
coumarbHbIX YCIyr n (unn) pasmeLleHune, onybrnmkoBaHMe KOTOPOW SBMSATCS 0653aTernbHbIMU B COOTBETCTBUMN C
3akoHofdaTenscTBoM Poccuickon degepaumm.

3. MHdopmauusa n OOKYMeEHTbl, yKasaHHble B 4YacTu 2 HacTosLWen cTaTbW, noanexaT pasMeLleHuo Ha
omumanbHOM canTe MocTaBLUMKa coumanbHbIX ycnyr B ceTu "MHTepHeT" n OOHOBMEHUIO B TeYeHMe OecATu
paboymx OHEen COo OHA UX CO3daHusl, MONMYYEHUST UM BHECEHUSI B HUX COOTBETCTBYHOLUUX M3MeHeHUN. [lopaaok
pasmelleHnss Ha oduumanbHOM canTe MOCTaBLUMKa couumanbHbiX ycnyr B cetu "WHTepHeT" n obHoBNeHus
WHpopmaumm o6 3TOM nocTaBLMKe (B TOM 4uUCne COAepXaHuMe YykasaHHOW MWHdopmauun u dopma ee
npegocTaBneHus) yTBepXxaaeTcs YNOnHOMOYEHHbIM beiepanbHbIM OpraHoOM UCMOMHUTENbHOW BRacTu.

4. YTtpatun cuny. - PegepanbHbiii 3akoH ot 05.12.2017 N 392-93.
Maea 5. MIPEOQOCTABJIEHUE COLUMUAIIbHOIO OBCNY>KUBAHUA
Cratbs 14. O6palleHue o NnpefocTaBreHnn counanbHOro o6cnyXuBaHmsa

OcHoBaHueM Ans pacCMOTPEHWs BOMpoca O MPeAoCTaBNeHUM CcoumarnbHOro OBChyXuBaHWUA SABMNSETCS
nogaHHOE B MUCbMEHHOWN UMW 3NEeKTPOHHOW (hopMe 3asBrieHNe rpaxaaHuHa Unm ero 3akOHHOro NpeAcraBuTend o
npegocTaBneHnn coumanbHOro obenyxmeaHmsa nubo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHve
rocylapCTBEHHbIX  OpPraHoB, OpPraHoB  MECTHOrO  CamoOynpaBfieHusi, OOLEeCTBEHHbIX  OObeaAVMHEeHWA
HenocpeaCTBEHHO B YMOMHOMOYEHHbI opraH cybbekta Poccuiickon Pegepaumm WM YNOSIHOMOYEHHYHO
opraHu3aumio nMbo nepeaaHHble 3asBneHne Unn obpalleHne B pamkax MexxBedOMCTBEHHOIO B3auMOAENCTBUS.
(B peq. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratbsa 15. [pusHaHue rpaxxgaHMHa HyXXaalwLWUMCA B coumanbHOM O0CyXMBaHUU

1. rpa)K,El,aHl/IH NPU3HaeTCA HyXgarwuwmmcda B coumanbHOM O6Cﬂy>KI/IBaHVII/| B Clhy4ae, eClnn CyLecCTBYyIOT
cneaywowme obcTosTenbCcTRa, KOTOpbIe yXyaLarT Ui MOryT yXy[LUnUTb YCIOBUA €ro XnsHeneAaTeslbHOCTU:

1) nonHas MnM YacTuyHas yTpaTta CnoCOBHOCTUM NMMBO BO3MOXHOCTM OCYLLECTBNATL CaMOoobBCnyxuBaHue,
CaMOCTOAITENbHO nepeasuratbcsi, obecneynBaTb OCHOBHbIE XXM3HEHHble NOTpebHOCTM B cuny 3abonesBaHwus,
TpaBMbl, BO3pacTa UNn Hanuyins MHBanuaHoOCTy;

2) HanuuMe B CEMbe MHBaNWMAa WUNM MHBANWAOB, B TOM 4ucrne pebGeHka-uHBanvaa unu geten-MHeanvaoe,
HY>KOatoLMXCcsl B NOCTOSTHHOM MOCTOPOHHEM YXOZAE€;
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3) Hannune pebeHka wunu geten (B TOM 4WUCne HaxXOOALIMXCS MO OMEKoW, MOoMeyYnTenbCTBOM),
ncnbiTbiBalOWMX TPYOAHOCTU B coumaanon aganTtauunu;

4) OTCYTCTBUE BO3MOXHOCTU obecneyeHns yxoaa (B TOM Yucne BpeMeHHOFO) 3a MHBaNMaom, pe6eHKOM,
OETbMU, a TaKKe OTCYTCTBME nonevyeHnda Hag HUMU;

5) Hannume BHYTPUCEMENHOrO KOHMMKTA, B TOM YMCME C nvuaMy C HapKOTMYECKOW WM anKkoronbHOWn
3aBUCUMMOCTbIO, NuLLaMKU, UMEKLLMMU NPUCTPACcTUE K a3apTHbIM urpam, nuuamu, CtpagaroiMMy ncuxmyecknmm
paccTpoNCTBaMu, HanNn4ne Hacunms B CEMbE;

6) oTcyTcTBME OMpedeneHHoro MecTa XWUTenbCTBa, B TOM 4YuChe Yy nuua, He AOCTUrIero Bo3pacTta
ABaguaTv Tpex neT 1 3asBepLumBlUero npebbiBaHWe B OpraHu3aumm Ans AeTen-cupoT U geTen, ocTaBmxcs 6e3
noneveHunss poautenen;

7) oTcyTCTBME PabOoThl N CPEACTB K CYLLECTBOBAHUIO;

8) HanuuMe MHbIX 0BCTOATENbLCTB, KOTOpble HOPMAaTUBHbLIMW MPaBOBbIMU aKTaMu cy61=e|<Ta Poccunckon
CDep,epaLu/Wl NPU3HaHbI yXyalwaknwnumMn nnm CMocobHbIMM YXyOWnUTb YCNOBUA XN3HEeOEeATENTbHOCTU rpaKgaH.

2. YNonHOMOYeHHbIW opraH cybbekta Poccunckon ®Pegepauum vnm yrnorHOMOYEHHAas OpraHusauus
NMPVHUMAIOT peLleHne O NPU3HaHWK rpaxaaHnHa HyXXgalLwmnmcs B coumansHom obenyxumeaHumn nnbo ob oTkase B
coumanbHoOM oBCnyXuBaHUM B TedeHne nsatn pabounx gHern ¢ gatbl nogadv 3asenenus. O NPUHATOM peLLeHuu
3agBuUTENb WMH(OPMUPYETCS B MUCbMEHHOW WM 3NeKTPoHHOW dopme. PelleHne 06 oKa3aHUM CPOUHbIX
coumnanbHbIX YCINyr NPUHUMAETCs HEMEANEHHO.

(B peq. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 oTkase B coLmanbHOM 0BCnyxmBaHUmM MoOXeT ObiTb 06XxanoBaHo B cyaebHOM nopsigke.
Crartbs 16. UHauBMAayanbHas nporpamMmma

1. WnovBuaoyanbHas nporpaMma siBNsieTCsl AOKYMEHTOM, B KOTOPOM YyKasaHbl hopma coumanbHoro
obcnyxnBaHus, Buabl, 06bem, NepMoaNYHOCTb, YCIOBUS, CPOKM NPEeAOCTaBNEHUS COLMAnbHbIX YCNyr, nepeyeHb
pekoMeHAyeMbIX MOCTaBLUMKOB COLMarnbHbIX YCAYr, a Takke MeponpusaTUS Mo coumanbHOMY COMPOBOXOEHMIO,
OCYLLECTBMSIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosiero ®egepansHOro 3akoHa.

KoHcynbTaHTlInoC: npuMmeyaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 pewciByeT B OTAEeNbHbIX CcybbekTax PP, pepeveHb KOTOPbIX
yTBepxpaetcs NpaButenbctBom PO B cootBeTcTBUMM € Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-93.

1.1. B cny4yae NpuHSTUS OopraHoOM rocyaapCTBEHHOW BriacTu cyobekta Poccuiickon ®egepauumn pelleHus
06 opraHu3aumMM oOkasaHus rocygapCTBEHHbIX (MyHUUMMAnbHbLIX) YCryr B coumanbHOW cdepe, NPUHATOrO B
cooTBeTCTBMM C 4acibo 3 crateu 28 PepepanbHoro 3akoHa "O rocygapCTBEHHOM  (MYyHUUMMANBHOM)
coumanibHOM 3aKa3e Ha okKasaHMe TOCYAapCTBEHHbIX (MyHMUMMAnNbHBIX) Yycnyr B couuanbHonm cdepe”,
nHaMBMAyanbHas MNporpaMma WCMONb3yeTcs Kak coumanbHbIi cepTudukar Ha MosnlydeHue rocygapCTBEHHOM
(MyHMLUMNanbHOW) ycryrm B coumansHon cdepe.
(vacTb 1.1 BBegeHa depepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

2. VHaveBuayanbHas nporpaMMa COCTaBMseTcA Mcxods W3 MOTPeGHOCTU rpaxaaHuHa B coumarnbHbIX
ycnyrax, nepecmMaTpuBaeTcsl B 3aBUCMMOCTU OT U3MEHEHUS 3TON NOTPEBOHOCTH, HO He pexe YeM pas B Tpu roaa.
MepecmoTp WHAMBMAYaANbHOW MpOrpamMmbl OCYLLECTBISIETCS C Y4EeTOM pe3ynbTaToB  peanun3oBaHHO
WHAMBMAOYaNbHOM Nporpammbi.

3. WhoveuaoyanbHas nporpaMma  [ans  rpaxgaHvHa WAM  ero  3aKOHHOro MpeacTtaBuTens UMmeeT
pekoMeHOaTenbHbIN XapakTep, NS NOCTaBLLUMKa CoLManbHbIX YCryr - o6a3aTenbHbIi XapakTep.

4. VlHD,VIBI/ILI,yaJ'IbHaﬂ nporpaMmma COCTaBNAE€TCA B [OBYX 3K3eMmnidpax. 3K3eMI'IJ'IF|p VIH,D,I/IBVI,EI,yaﬂbHOIZ
nporpamMmmsbl, nognucaHHbIn YNOJIHOMOY€HHbIM OpraHomMm Cy6'beKTa Poccuiickon CDeﬂ,ean,l/IVI mnnn yl'lOJ'lHOMO‘-IGHHOI?I
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opraHusauven, nepefaeTcs rpaxgaHWHy UM ero 3aKoHHOMY MpeAcTaBUTEN) B CPOK He Oonee 4yeM OecsaTb
pabounx OHen co OHSA NOAAaYM 3asBMEHUs rpaXkgaHvHa O NPeAoCTaBNeHMn coumnansHoro obcnyxmnsanms. BTtopon
3K3eMnnsp WHAMBMAYaANbHOW MporpaMMmbl OCTaeTcd B YMOMHOMOYEHHOM oOpraHe cybbekta Poccunckon
depepaumm unm B ynosTHOMOYEHHON OpraHmn3aLmm.

(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

5. B cny4yae n3MeHeHus MecTa XUTeNbCTBa NoMyYaTens coumanbHbIX YCyr MHAMBUAyanbHasa nporpamma,
COCTaBfEeHHas Mo NpeXHeMy MEeCTY XUTeNnbCTBa, COXpPaHsieT CBOE AEWCTBUE B OObeme MepeyHsl coumnanbHbIX
yCnyr, yCTaHOBIEHHOro B cybbekte Poccunckon degepaumm no HOBOMY MECTY XUTENbCTBA, 4O COCTaBIEHUSA
VIH,EI,I/IBVI,CI,yaJ'IbHOIZ nporpamMmmbl N0 HOBOMY MECTY XUTENbCTBA B CPOKM U B NnopsAgke, KOTOpble YyCTaHOBIEHbI
HacTosLLEN CTaTbeN.

Cratbsa 17. [JoroBop o nNpeAocTaBlieHUN coumanbHbIX yCInyr

1. CoumanbHble ycrnyrm npeaocTaBnAlTCa rpaxaaHMHy Ha OCHOBaHWM [OroBopa O NpenocTaBreHuu
coumanbHbIX YCMyr, 3aKnio4aeMoro Mexay MoCTaBLUMKOM coumanbHbIX YCYyr U rpaXXaaHMHOM UMK ero 3aKOHHbLIM
npeactaBuTenem, B TeyeHMe CYTOK C [AaTbl MpeAcTaBrneHust WHOMBMAOYanbHOW NpPOrpaMMbl MOCTaBLLMKY
coumarnbHbIX YCIyT.

2. CyLIJ.GCTBGHHbIMI/I ycnosmaAMu goroeopa O npenoctaBneHnn counanbHbIX YCNyr ABNAKOTCA NOJIOXEHUA,
onpeneneHHble I/IH,D,I/IBVI,EI,yaJ'IbHOVI HpOFpaMMOVI, a TakXe CTOMMOCTb couualbHbIX yCnyr B Cllydae, eClinh OHU
npenocTaBndarTCA 3a nnaTty U1 4YaCcTu4Hyr nnarty.

3. OTHOWeHUsA, CBA3aHHbIE C WCMOSIHEHMEM [OroBOpa O MpedoCTaBfieHMM COLMarnbHbIX  YCIyr,
perynmpyroTcsi B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon degepaumm.

CraTbsa 18. OTKa3 oT coumanbHOro o6cnyxuBaHus, counanbHON ycnyru

1. [paxgaHWH WNU ero 3akoHHbIA _NpeAcTaBuUTEllb MMEeT MpaBO OTKasaTbCA OT  couMarbHOro
obcnyxueanus, coumansHoi ycnyrn. OTkas ohopmisieTcss B MMCbMEHHOV popMe M BHOCUTCS B MHOVUBUOYabHYO
nporpammy.

2. OTka3 nonyyatens couuanbHbIX YCNYyr WM €ero 3akoHHOro npeacTaBuTens OT  couMarnbHOro
obcnyxvBaHus, coumnanbHON ycnyrn ocBoboXaaeT yNonHOMOYEHHbIV opraH cybbekTa Poccuiickon ®egepaummn un
MOCTaBLUMKOB COLUManbHbIX YCAyr OT OTBETCTBEHHOCTM 3a MNpefoCTaBfieHne CouManbHOro 0BCnyXuBaHus,
coumanbHon ycnyru.

3. MpaxgaHvHy unu nony4aTtento coumarnbHbIX YCryr MOXeT ObiTb OTKazaHo, B TOM 4YMCfle BPEMEHHO, B
npegocTaBNeHUN coumnanbHbiX yeryr B hOpMe coumanbHOro o6cnyXmBaHms Ha AOMY, UK B NOSyCTaLMOHAPHOM
dopme, nnn B cTaunoHapHon bopme B CBA3WN C HANMYMeM MeAULMHCKMX NPOTMBONOKa3aHUN, NepeyeHb KOTOPbIX
yTBEpxXAaeTcs dpegepanbHbiM OpraHoM UCMONMHUTENBHON BNACTW, OCYLLECTBNALWMM YHKLMKN MO BbipaboTke u
peanusaumm  roCyfapCTBEHHOW  MOMWTUKM U HOPMAaTMBHO-NPaABOBOMY  perynupoBaHuio B cdepe
34paBooXpaHeHnss. Tako OTKa3 BO3MOXEH TOMbKO MNPW  HanNUyMmM COOTBETCTBYIOLLErO  3aKioveHus
YMOSTHOMOYEHHON MEAMLIMHCKOW OpraHv3auum.

(B pea. PegepanbHoro gakoHa ot 19.12.2022 N 553-93)

4. TlpepoctaBneHve couunanbHbIX ycnyr B OpMe coumanbHOro OBChyXMBaHMA Ha OOMYy, UNu B
nonycrauMoHapHon dopme, WnM B CTauMoHapHoOW ¢opme BO30OHOBNSETCS MOCMe MONyYeHWUs 3akmioyveHus
YMNONIHOMOYEHHOW MEAULMHCKON opraHu3aumMn o6 OTCYTCTBUMM MEAMLMHCKUX MPOTMBOMOKa3aHWN, yKa3aHHbIX B
4YacTn 3 HacTosLEen CTaTbu.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

5. B cny4ae, ecnu rpaxgaHvHy unu nonyyaTento couuanbHbIX YCryr OTKa3aHo B MpeaocTaBneHum
coumarnbHbIX ycryr B hopme coumanbHOro obecnyxmBaHus Ha AOMY, WM B NofycTrauuoHapHow opme, unu B
CTaumoHapHon copme B CBA3M C HaNMuneM MeauMUMHCKMX NPOTUBOMOKa3aHWIA, NOCTaBLUMKMA COLMAnbHBIX YCNyr
NHOPMUPYIOT MEAULIMHCKYI0 OpraHmM3auunio No MeCTy >XUTenbCTBa rpaKdaHuHa Wim nonyyvatens coumanbHbIX
ycnyr o Heob6xoaUMOCTH OKa3aHUss eMy MeAMLUHCKON MOMOLLM, B TOM YNCNe MeANLIMHCKOro HabnoaeHus.

(4acTb 5 BBegeHa PepepanbHbiM 3akoHoM oT 19.12.2022 N 553-93)
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naea 6. ®OPMbl COLUMUAIIBHOIO OBCIYXNBAHUA, BUObI
COUMUATNbHBIX YCNYT

Crtatbs 19. ®DopMbI coLManbLHOro o6cnyxnBaHus

1. CoumarnbHble ycnyrm npeaocTaBnsalTCs UX nonyyartensm B hopMe coumanbHOro obcnyXmBaHus Ha
oMy, Unv B NoNycralmMoHapHon bopMe, Unu B CTaLUMOHAPHOW hopMe.

2. CoumarnbHble ycrnyri B nonycTauMoHapHON dopme npefocTaBnsioTcs UX nonyvaTensim opraHvsaumei
coumarnsbHoro obcnyxmBaHns B ornpeaeneHHoe Bpemsl CyTOK.

3. CoumanbHble ycryrn B cTauMoHapHoW dopme npeaoCTaBnstoTCs MX MonyvaTensM npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMpedeneHHbI WMHAMBUOYanbHOM MporpammMor) WM NATUAHEBHOM (B HeAento)
KPYrnoCcyTOYHOM MPOXUBaHUM B OpraHM3aumm coumanbHoro obcnyxusanus. lNonyyatenu coumarnbHbIX yCryr B
cTaumoHapHon dopme obecneumBatoTCs XuUbiMU NOMELLEHUSIMU, @ TaKkKe NMOMELLEHMAMM S NpeaoCcTaBneHus
BMAOB couMarnbHbIX YCIyr, NPeAyCMOTPEHHbIX NyHKTamu 1 - 7 ctatbn 20 HacTosiwero defepanbHOro 3akoHa.

4. [pn npegocTaBneHMn coumarnbHbIX YCyr B nosflycTaumMoHapHon hopme unu B cTaumoHapHon copme
OOIMKHbI BbITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHWUSI Mofy4vaTensl couunanbHbIX YCNyr npy nepeaswXeHun Mo Tepputopun
opraHu3aumm coumanbHOro obCnyXuBaHUs, a Takke MpuU MOMb30BaHWM yCryramu, NpegocTaBAsieMbIMU TakKow
opraHusaumen;

2) BO3MOXHOCTb [Nl CaMOCTOATENbHOIr0 NepeaBMKEeHUs Mo TEepPPUTOpUM opraHuM3aLmu CcoumansHOro
obcnyxvMBaHuWs, BXOAa, BbIXOA4a U NEpPEMELLEHNSI BHYTPY Takol opraHv3auuy (B TOM YMcne Ansi nepeaBukeHns B
Kpecnax-Komnsickax), Ans oTAbixa B cuAasideM MOMOXEHWW, a Takke OOCTYMHOe pasMelleHne obopydoBaHus U
HocuTenen nHdopmMmauuu;

3) pybnupoBaHMe TEKCTOBbIX COOOLLEHWUIA TOMOCOBLIMU COOOLLEHNSIMM, OCHALLEHWE OpraHM3aumm
coumanbHoro o6Ccny>XnMBaHMsi 3HakaMm, BbINOSTHEHHBIMU pernbedHO-TOYEYHbIM WpudgToM Bpanns, o3HakoMneHue
C MX NOMOLLIbIO C HAANMUCSAMK, 3HAKaMM U MHOW TEKCTOBOW W1 rpadpn4eckon MHopMaumnen Ha TeppuUTopumn Takon
opraHu3aumu, a Takke gOMNyck Tudocypgonepesog4vka, Aonyck cobak-npoBOAHUKOB;

4) pybnupoBaHMe ronocoBon MHOPMaLMN TEKCTOBOW WHopMmaunen, HagnucamMm u (Unu) CBETOBbLIMU
cuUrHanamy, WHGOPMUPOBAHME O MNPEAOCTaBMNSAEMbIX COUManbHbIX YCAyrax C WCMOfb30BaHNEM PYCCKOro
XKEeCTOBOro f3blKa (CypaonepeBoaa), 4OMNYCK CypaonepeBoaymKka;

5) okazaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yMcna nuu, ocBoboXaaeMblX U3 MECT NLeHns cBobobl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHogaTenscTBoM Poccuiickoin Penepaunm ycTaHOBMEH agMUHUCTPATUBHBIA HAA30p M KOTOPbIE YaCTUYHO WK
MOSIHOCTbIO YTPATUIIU CMOCOBHOCTb K CamMOOBCIyXMBAHUIO, MPYU OTCYTCTBUM MEAULMHCKUX NPOTMBOMOKa3aHWN 1
Mo WX NMYHOMY 3asiBMEHMIO MPUHUMAIOTCS Ha coumansHoe obCnyxuBaHWe B CTaluMOHapHble OpraHM3auum
coumanbHOro oGCnyXMBaHWUS CO creumanbHbIM couManbHbiM OBCnyXXnBaHUEM B MOpsiAKe, YCTaHOBIIEHHOM
HOpMaTMBHbLIMU NPaBOBLIMU akTaMu cybbekToB Poccuiickoin Penepaunm.

6. Bonpocbl npuema B cTauuMOHapHble OpraHu3auun coLManbHOro OBCNYXMBaHUS U BbIMUCKM U3 TaKUX
opraHusauui nuu, CTpagamroLlMxX MNCUXMYECKUMW  pacCTpoMCTBaMM, PerynvMpyloTcsl  3aKkoHOOAAaTenbCTBOM
Poccuiickon ®epepaLmm o ncuxmaTpuyeCcKon NnoMoLLn.

Crartbs 20. Buabl coumanbHbIX yCnyr

I'IonyanenﬂM counanbHbIX ycnyr C y4YeTtoM WUX uHOAUBUAYANbHbIX I'IOTQe6HOCTeIZ npeaocTaBnATCA
cneaywwime suabl coumanbHbIX yCnyr:

1) coumarnbHo-6bITOBLIE, HAMpaBEHHbIE HA NoAAEPXKaHWNE XU3HEAEATENbHOCTY NoslyYaTenei counanbHbIX
ycnyr B GbITy;

2) counanbHoO-MeanUunHCKMe, HanpaBlneHHble Ha nogaepXxXaHue n CcoxXpaHeHue 300pOBbA nonyanenePl
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coumanbHbIX ycnyr nyteMm opraHm3auun yxoda, OKa3aHuA cogencTevs B npoBeaeHnn o0300pPOBUTESIbHbIX
MepOHpI/IFITVIVI, cuctemaTudeckoro HabntogeHus 3a nony4yarenamMmm couunaribHblX ycnyr And BblABIEHUA
OTKITOHEHUI B COCTOSIHUM UX 340pP0OBbA,

3) counanbHO-NCuUxonorn4yeckue, npeaycMaTtpuBaroLimne oka3aHme noMoLln B KOppeKUnn ncnxororn4eckoro
COCTOAHUA nonyaneneﬁ coumanbHbIX ycnyr onda agantaumm B couunanbHomn cpene, B TOM 4ucne oOKasaHue
NCMXOJSIOrMYECKOn NOMOLLM aHOHUMHO C UCMOSb30BaHUEM TeJ'qu:)OHa noBepud;

4) coumanbHo-negarornyeckne, HanpasneHHble Ha NPOMUNAKTUKY OTKIOHEHU B NOBEAEHWUM U pa3BUTUM
MWYHOCTM MornyyaTenen couuarnbHbIX yCryr, (PopMUpoBaHUE Yy HUX MO3UTUBHLIX MHTEpPecoB (B TOM 4ucre B
cdhepe gocyra), opraHM3aumio nx Jocyra, okazaHve NoOMOLLY CeEMbe B BOCMUTaHUW AeTen;

5) coumnanbHO-TpyaoBbIE, HanNpaBfeHHbIE Ha OKa3aHWe MOMOLLM B TPYLOYCTPOWCTBE M B PELUEHUN OPYruX
npobnem, cBA3aHHbLIX C TPYAOBOMW aganTtaunen;

6) coumanbHO-NpaBoBble, HarnpaBfieHHble Ha OKasaHWe MOMOLUM B MOSTyYeHWUW PUANYECKUX YCIYT, B TOM
yucne GecnnaTHo, B 3alMTE NPaB U 3aKOHHbIX MHTEPECOB NosyvaTenen counanbHbIX YCryr;

7) ycnyrm B Uendax noBbllWEeHUA KOMMYHUKATMBHOIO MnoTeHumana nonyanenePl counanbHbIX YyCnyr,
MMEeLWNX orpaHn4YeHna Xm3HegeAaTtenbHOCTHU, B TOM 4uUcrne heTten-nHBanuaos;

8) cpoyHble coumarnbHble yCryru.

Crtatbsl 21. CpouHble couumanbHble YCnyru

1. CpoyHble coumanbHble YCryru BKYatT B cebs:

1) obecneveHne BecnnaTHbIM rops4YMM NUTaHNEM UM Habopamm NPOAYKTOB;

2) obecneueHne ogexagon, obyBbio U ApyrMMu NpeaMeTaMm nepBo HeobxoaNuMOoCTH;
3) cogencTame B NONYYEHUN BPEMEHHOTO XXMITOTO NOMELLEHNS;

4) copeiicTBMe B MOJyYEHWM HOPUOMYECKOA MOMOLUM B LENAX 3aliuTbl MPaB U 3aKOHHbLIX WHTEPEecoB
nonyyaTternen coumasnbHbIX YCIyT;

5) conencTeme B nony4yeHumn SKCTpeHHOIZ NCMXONOrMYeckorm noMoLLn ¢ npumerne4vyeHnem K aTon pa60Te
ncunxomnoros " CBFlLLl,eHHOCﬂy)KI/ITeJ'IeIZ;

6) MHble CpOYHbIe coLmanbHble YCyru.

2. [penocraBneHne CpOYHbIX COUMAnNbHbIX YCMYr B LENsAX OKa3aHWs HeOTMOXHOW  MoMoLy
OCYLLECTBIISIETCS B CPOKW, OOYCIOBEHHbIE HY)XOAeMOCTbI0 MonyyaTtensi coumarnbHbIX ycnyr, 6e3 cocTaBneHust
UHOMBMAYarbHOW NporpamMmMbl 1 6e3 3akoueHnst 4oroBopa O NpPeAoCTaBieHun coumarnbHbix yeryr. OcCHoBaHUEM
ANA NpenocTaBrneHnst CPOYHbIX CoUManbHbIX YCMyr sABMASETCA 3asBreHve nonydvatens coumanbHbiX ycnyr, a
TaKKe MnonydyeHne OT MeOMLMHCKUX, 0BpasoBaTenbHbIX UMM MHbLIX OpPraHUsauuii, He BXOOALUMX B CUCTEMy
coumanbHoro oBGCnyXMBaHWUA, MWHGOPMaUUM O rpaxgaHax, HyXOALWUXCA B NPeAoCTaBMNeHUN CPOYHbIX
coumanbHblx ycnyr. [MoaTBepkaeHWEM nNpedoCTaBleHNst CPOYHbIX couuarnbHbIX YCNyr SIBNAETCA akT o
NpeAoCTaBeHUN CPOYHbIX coLMarnbHbIX YCIyr, CoaepXalluii CBeQeHUs o nonyyaTene v NocTaBLUKe 3TUX YCNyT,
BMAaX NPeaoCTaBIEHHbIX CPOYHbIX COLMarnbHbIX YCIyr, Cpokax, Aate 1 06 ycrnoBusix Ux npegocTaBneHust. AKT o
NpeaoCcTaBneHUN CPOYHbBIX COLManbHbIX YCNYr NOATBEPXKAAETCs NOAMNUCHLI0 UX NonyyaTtens.

KoHcynbTaHTlnoC: npumeyaHue.
C 01.03.2025 B HaMmeHoBaHWMe CT. 22 BHocATCA nameHeHust (®3 ot 25.12.2023 N 651-93).

Crtatba 22. CopencrtBue B NpenocTaBneHUn MeauLMHCKOM, NMCUXOSIOrMYeCcKOMW, negarornyeckom,
IOpMONYECKON, couvanbHOM MNOMOLWM, He OTHOocsAWwencss K couuanbHbIM Yycnyram (couunanbHoe
conpoBOXaeHue)
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 25.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 10.01.2024
Poccuickoi ...

KoHcynbTaHTln0C: npumeyaHue.
C 01.03.2025 B 4. 1 cT. 22 BHOCATCHA M3MeHeHuns (P3 o1 25.12.2023 N 651-03).

1. Mpn HeOOXOAMMOCTU rpaxgaHam, B TOM YWCNEe poaUTENsiM, ONEKyHaM, MONEYNTENAM, UHbIM 3aKOHHbIM
npeacTaBUTENSIM HECOBEPLLUEHHONETHUX OeTel, OKa3blBaeTCs COAEWCTBME B NPeaoCTaBNEHUN MeOULMNHCKOW,
NCUXOSIOrMYEeCcKon, neaarorm4eckon, HPUANYECKON, coumanbHOW MOMOLUM, He OTHOCALWEeNCs K coumasribHbIM
ycnyram (coumarnbHoe CONpOBOXAEHME).

2. CoumanbHoe COMpoBOXAEHWE OCYLLECTBNAETCH NyTEM NPUBIIEYEHUS OpraHU3auuiA, NPeaoCTaBALLINX
TaKylo NMOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOIO B3aMOAENCTBUS B COOTBETCTBUM CO CTaTbel 28 HacTosILEero
depepanbHoOro 3akoHa. MeponpusiTuss Mo coumanbHOMY COMPOBOXKAEHMIO OTpaXkalTcs B UHAMBWMAYarbHOWM
nporpamme.

naea 7. OPFAHU3ALUUA NPEOOCTABIIEHNA COLUUATIbHBLIX YCNYT
Cratbsa 23. OpraHusaumm coumanbHOro o6¢cnyxmBaHusa

1. OpraHmsauusimmn coumanbHOro 06CnyXXMBaHUA SIBMISKOTCA OpraHM3aummn, OCyLLECTBIIAIOWME coumnanbHoe
obcnyxumBaHue Ha oMy, nonycraumoHapHoe coumanbHoe obcnyXuBaHue, CTauMoHapHoe coLlumanbHoe
obcnyxmBaHme.

2. OpraHusauumn coumanbHoOro obcnyxmBaHua B cybbekTtax Poccunckon depepauum co3garoTcs U
OENCTBYIOT C Y4YeTOM METOAMYECKUX pekoMeHdauuW no pacdeTy noTtpebHocten cybbektoB Poccuiickon
depepaumm B pasBUTUM CETU OpraHM3auuii coumanbHOro OOCMyXMBaHWS M B COOTBETCTBUMM C OpaBunamu
opraHu3aumm gesaTenbHOCTU OpraHn3aunii CoumanbHOro 00CNyXXNBaHMS, NX CTPYKTYPHbLIX NoApasaeneHuni.

3. B rocygapCTBeHHbIX OpraHMsaumnax coumnanbHOro O6CJ'Iy)KVIBaHVIF| CO30aKTCAa none4vynTesibCkme coBeThl.

4. CprKTypa, nopAaoK (bOpMI/IpOBaHI/IH, CpOK NOSTHOMOYMIA, KOMMNETEHLUMS MOMEeYnTENbCKOro coBeTa U
nopAAoK TMPUHATUA UM pemeHw?l onpenenAarnTcd yCTtaBOM OpraHu3aumm counaribHoro O6CJ'Iy)KVIBaHVIFI B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon <Dep,epauvu/| Ha OCHOBaHUM NPUMEPHOIro nonoXxeHumda o
none4vynTeribCKOM coBeTe opraHunsaunn coumanbHOro 06CJ'Iy)KVIBaHVIF|.

Cratba 23.1. Hes3aBucumas ouUeHKa Ka4vecTBa YCNOBUMW OKa3aHus YyCnyr opraHusauusimu
couunanbHOro o6cnyXuBaHus
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucrmas ougeHka KavyecTBa yCroBUIM OKa3aHWSA YCNyr opraHm3aumsMm coLmanbHOro obcnyxmBaHus
SBNSieTCA OgHOW U3 (hopM OBLLECTBEHHOIO KOHTPOMS U NPOBOAUTCA B LeNsX NpeaocTaBneHust nonyyarensam
coumanbeHbIX ycnyr uHOpMaUUM O KavyeCcTBe YCMOBMM OKasaHUsA YCryr opraHmsauuMsiMM coumanbHOro
obcnyXrMBaHuWs, a Takke B LIENAX NOBbILIEHWS Ka4eCcTBa UX AeATENbHOCTMY.

(vactb 1 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBucumas oueHka kavyecTBa YCrNOBWUI OKasaHWs yCryr opraHusauusMy counansHoro obenyxmBaHus
npegycmaTpuBaeT OLEHKY YCIOBUIA OKa3aHWs YCIyr N0 TakMM OOLLUMM KPpUTEPUSIM, KakK OTKPbITOCTb U AOCTYMHOCTb
nHdopmaumMm 006 opraHuMsauMm CoLManbHOrO OOCMYyXMBaHWS; KOMMOPTHOCTb YCIOBWUWA MpeaocTaBneHns
coumarnbHbIX YCRyr, B TOM Yucne Bpems OXvaaHus npefocTaBneHus yenyr; AobpoxenarenbHOCTb, BEXINBOCTb
paboTHUKOB OpraHu3auuyM coumanbHOro obCcnyXxvMBaHUsS; yOOBNETBOPEHHOCTb Ka4yeCTBOM YCMOBWM OKa3aHUs
yCnyr, a Takke AOCTYNHOCTb yCrnyr Ans UHBanNnaos.

(4acTb 2 B ped. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

3. HesaBncumas oueHka KayecTBa YCIOBUIA OKa3aHWs YCIyr opraHu3auusmmn coumnanbHoro obenyxmnBaHus
NPOBOAMTCS B COOTBETCTBMM C MOJSIOXKEHUSIMA HacTosilLen cTaTbu. [lpy npoBeAeHMM HE3aBUCMMOW OLEHKM
KayecTBa YCIOBUI OKa3aHUs YCInyr opraHm3auusmmn coumanbHoro obcnyxmeaHnst ncnonb3yeTtcs obuieaocTynHas
WHpopmaLms 06 opraHnsaunsix counanbHOro obcnyxuBaHus, pasmelliaemas Takke B opMe OTKPbITbIX JAHHbIX.
(vactb 3 B peq. PenepansHoro gakoHa ot 05.12.2017 N 392-93)
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4. YTtpatun cuny. - ®egepanbHbiii 3akoH ot 05.12.2017 N 392-93.

5. B uensx cosgaHus yCJ'IOBMI7I ana opraHn3auun nposeaeHudA HEe3aBUCMMOWN OLIEHKM KadecTBa yCJ'IOBI/IIZ
OKa3aHuda ycnyr opraHmsauymnamMmm counarnbHOro O6Cﬂy>KI/IBaHI/IF|I

1) O6wecTtBeHHaa nanata Poccuiickon depepaumm no obpalleHuto ynoriHOMOYEHHOro deneparnbHOro
opraHa MCMNONTHUTENbHOW BNacTu He nosaHee 4yem B MECSYHbIN CPOK CO OHA nony4YeHuna ykasaHHOro 06pau.|,eva
dopmupyeT 13 uucna npeacraButenent obLLEPOCCUACKNX OOLLECTBEHHbIX OpraHu3auui, Co3gaHHbIX B LIensx
3aWnTbl NpaB W MWHTEPECOB rpaxaaH, obLepoccuickmx obLLEeCcTBEHHbIX OObeauMHEHUI WHBaNWAoB,
00LLIEPOCCMNCKNX OBLLIECTBEHHBIX OPraHn3aLmin BeETEpaHOB OOLLIECTBEHHbIV COBET MO NPOBEAEHMIO HE3ABUCUMOW
OLIEHKUN KayecTBa YCIOBUWN OKa3aHUs yCryr opraHM3aunsiMmM coLumanbHOro 00CnyXnuBaHusi, y4peanTernem KoTopbIxX
ansetca  Poccuiickas  ®depepaumsa, a Takke  HeErocygapCTBEHHbIMM  OpraHusaumMsiMm  CoumarnbHOro
obcnyxmMBaHMs, KOTOPblEe OKasblBalOT coumarnbHble YCryrn 3a cdeT cpedactB bepepanbHoro 6iogxerta, u
yTBepxaaeT ero coctaB. Ob6wecTBeHHass nanata Poccuiickon ®egepauumn UHOOPMUPYET YNOMHOMOYEHHBIN
defepanbHbIi opraH UCMONTHUTENBHONM BNACTU O COCTABE CO3[AaHHOrO Mpu 3TOM opraHe obLLecTBEHHOrO coBeTa
Mo MNpOBEdEHMIO HE3aBMCMMOW OLIEHKM KayecTBa YCIIOBMIA OKa3aHMs YCNyr OpraHusauusMyi coumnanbHOro
obcnyxumBaHus. [NepeyeHb opraHuM3auun coumanbHOro OBCMyXMBaHWSA, B OTHOLUEHMU KOTOPbIX HE MPOBOOUTCH
He3aBMCMMas OLEeHKa KavyecTBa YCrOBUN OKa3aHWs UMW YCNyr, yTBepXAaeTcs YNOoMHOMOYEHHbIM doefeparnbHbiM
OpraHoM UCMOMHWUTENbHON BrnacTM C npegBaputenbHoiM  ObBCyxaeHneM Ha oOWecTBeHHOM coBeTe Mo
NPOBEOEHUI0 HE3aBMCMMOW OLEHKM KayecTBa YCMOBMW OKasaHWs YCNyr OpraHusaumsiMy  coumarnbHOro
obcnyxmBaHus;

2) obwecTBeHHble nanatbl cybbekToB Poccuiickon degepaumm no obpalleHmto ynorHOMOYEHHbIX OpraHoB
ncnonHuTenbHOM BRactu cybbekToB Poccuiickon Pepepaumn He nosgHee Yem B MeCSYHbI CPOK CO AHS
nomny4eHns ykasaHHoro obpalieHus opMMpyloT M3 umucna npeacraBuTenelt obLLECTBEHHbIX OpraHv3auuin,
CO34aHHbIX B LUensxX 3awutbl NpaB W WHTEPECOB rpaxaaH, OOLeCTBEeHHbIX OObeAMHEHWA WHBanMOoBs,
obLLEeCTBEHHbIX OpraHMsauuii BeTepaHOB OOLEeCTBEHHble COBETbl MO MPOBEOEHMI0 HEe3aBWCMMOW OLEeHKU
KayecTBa YCMOBWW OKasaHWs YCMyr opraHuMsauusmMyn coumarnbHOro obCnyXmBaHWs, KOTOPbIE PacronoXeHbl Ha
TeppuTopusix cybbektoB Poccuickon depepaumm v ydpeamTensaMy KOTOpbIX SBMSOTCS cyObekTbl Poccuiickon
denepaumun, a Takke HerocygapCTBEHHLIMW OpraHvM3aunsMyM coumanbHOro oBCnyXXMBaHUSA, KOTOPbIE OKasbiBaloT
coumarnbHble YCrnyrm 3a cyeT OloaXKeTHbIX accurHoBaHun OlogxeToB cyObekToB Poccuiickon depepaumun, u
yTBepaatT ux coctaB. ObuiecTBeHHble nanatbl cybbektoB Poccuiickon ®enepauumn MHOOPMUPYIOT OpraHbl
rocyaapcTBeHHow BriacTu cybbektoB Poccunckon Pegepaumm 0 cocTaBe CO34aHHbIX MpU 3TUX OpraHax
obLLEeCTBEHHbIX COBETOB MO MPOBEOEHUI0 HE3aBMCMMOW OLEHKM KayecTBa YCMOBWUWA OKasaHusa  ycnyr
opraHu3aumsimMmn coumanbHOro 06CnyxMBaHums.

(vacTb 5 B peq. PenepanbHoro gakoHa ot 05.12.2017 N 392-93)

5.1. CoctaB obLLeCTBEHHOrO CoBeTa MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM KayecTBa YCMOBWUWA OKaszaHus
YyCNyr opraHusauusMm coumanbHoro obcnyxumeaHusa (ganee - obLIECTBEHHbI COBET MO HE3aBMCMMOW OLEHKE
KayecTBa) yTBepXgaeTcs CPOKOM Ha Tpu roga. Npu dopmumpoBaHMM 0BLLECTBEHHOIO COBETA MO HE3aBUCUMMOM
OLEHKE KayeCTBa Ha HOBbIN CPOK OCYLLECTBNSAETCA WM3MEHEHME He MeHee TpeTu ero coctaBa. B cocras
OOLLLECTBEHHOTO COBETa MO HE3aBUCUMOW OLEHKe KadecTBa He MOryT BXOAUTb MpeacTaBuTeENW OpraHoB
rocygapCTBEHHOM BNacTy, OOLWECTBEHHbIX OObEeAMHEHWI, OCYLLECTBAAKWMX OesTenbHOoCTb B cdepe
coumanbHoOro o0CcnyXXnBaHusi, a Takke pykoBOAMTENN (MX 3aMeCTUTENU) n paboTHUKM OpraHM3aumin CoumMarnbHOro
obcnyxmBaHust. [pn 3TOM 0BLLIECTBEHHBIA COBET MO HE3ABMCUMOWN OLIEHKE KayeCcTBa NpUBIEKAET K CBoen paboTte
npegcraBuTenen OOLLECTBEHHbIX OObEeAMHEHMWI, OCYLLECTBMSALWMX OEATENbHOCTb B cdepe couunarnbHOro
obcnyxmBaHus, 06LEeCTBEHHON NanaTbl Ans 06CyKAeHUs 1 (POPMUPOBAHUA pe3ynbTaToB Takon OLeHKW. Yncno
yrneHoB oOLLEeCTBEHHOro coBeTa NO HE3aBMCMMOM OLEHKE KayeCcTBa He MOXET ObiTb MEHEE YeM MNsiTb YesoBeK.
UneHbl O6LECTBEHHOrO cCOBETa MO HE3aBUCUMOW OLIEHKE KayecTBa OCYLLECTBMSIOT CBOK AEATENbHOCTb Ha
obLecTBeHHbIX Hayanax. WMHdgopmauusa o [geAaTenbHOCTM COOTBETCTBYHOLLEro OOLLEeCTBEHHOrO coBeTa Mo
HEe3aBUCMMOW OLeHKe KadecTBa MNOLMEXUT pasMelleHno B cetTn "UHTepHeT" Ha oduumanbHOM canTte
COOTBETCTBEHHO YMOSIHOMOYEHHOro hbefepanbHOro opraHa MCMOSTHUTENbHOW BNAcTU, OpraHa WCMOMHUTENbHON
Bnactu cybbekta Poccuiickon ®eagepaunn.

(vacTb 5.1 BBegeHa depepanbHbiM 3akoHoM OT 05.12.2017 N 392-03)

5.2. [NonoxeHne 06 OOLECTBEHHOM COBETE MO HE3aBMCMMOW OLIEHKE KayecTBa YyTBEPXAAETCHA OpraHom
rocyaapCTBEHHOW BMACTU, MpU KOTOPOM CO3AaH yKa3aHHbIM OOLEeCTBEHHbIN COBET.
(4acTb 5.2 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)
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6. [MokasaTenu, xapakTepusyloline oOLIMe KpUTEPUM OLIEHKM KayecTBa YCMOBWUA OKasaHust ychyr
opraHusauMsiMu coumanbHOro OOCHYXWBaHWUS, B OTHOLUEHUW KOTOPLIX NPOBOAUTCH He3aBMCMMasi oLeHka
KayecTBa YCMOBWA OKa3aHWsi WMMW YCIyr, YCTaHaBMMBAlOTCA YNONHOMOYEHHbIM deaepanbHbiM  OpraHoM
WCMNOSHMTENBHOW BNacTu € npeaBapuTenbHbIM 0bOCyXXaeHWeM Ha O6LeCTBEHHOM COBETE MO He3aBMCKMMOM
OLleHKe KayecTBa.

(4acTb 6 B peq. PegepanbHoro gakoHna ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - degepanbHbii 3dakoH ot 05.12.2017 N 392-93.

9. HesaBucumas oueHka KadecTBa YCIOBUIA OKa3aHWs YCIyr opraHvM3auusiMyM coumanbHOro obcnyxnsaHus
NpoBOANTCA OOLLECTBEHHBLIMM COBETaMMW MO HE3ABUCMMOWN OLEHKE Ka4yecTBa He 4vallle YeM OAMH pa3 B rog U He
pexe YeM OfMH pa3 B TP rofa B OTHOLLEHMMW OOHOM U TOM XXe opraHu3auun.

(vactb 9 B peq. PenepanbHoro gakoHa ot 05.12.2017 N 392-93)

10. O6LleCTBEHHbIE COBETHI MO HE3ABMCUMOM OLIEHKE KayecTBa:
(B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpegendarT nepeyvyHun opraHmaau,Mﬁ couunanbHoro 06CJ'Iy)KMBaHI/IF|, B OTHOLUEHUN KOTOPbLIX NMPOBOAUTCA
He3aBUCMadA OLEeHKa,

2) NpUHMMAatOT yyacTMe B pPacCMOTPEHMU MPOEKTOB AOKYMEHTauum O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYAapCTBEHHbIX KOHTPAKTOB,  3aK/oyaemblX  YMONIHOMOYEHHbIM  cheaepanbHbiM — OpraHoM
NCMONHWUTENBHON BNacTu, YNorHOMOYEHHbIMU OpraHamu cyobekToB Poccuiickon Penepaumm ¢ opraHusaumen,
KkoTopas ocyllecTBnsieT c6op 1 0606LLeHe MHOPMaLMK O KaYeCcTBe YCMOBUIA OKa3aHWsa yCcryr opraHu3aumusmm
coumanbsHoro obecnyxvMBaHus (ganee - onepartop);

(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-03;

4) oCyLLeCTBASIOT HE3aBUCUMYIO OLIEHKY KayecTBa YCITOBWI OKa3aHUs YCryr OpraHn3aumsmMmu coumarbHOro
obcnyxmBaHusi ¢ y4eToM MHdopMauuK, NpeacTaBneHHON ONepaTopoM;
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-$3)

5) NpencTaBnsitoT COOTBETCTBEHHO B YMOJSTHOMOYEHHbIV (hbefepanbHbli OpraH WCMONTHUTENbLHOW BacTw,
YMNOSIHOMOYEHHbIE OpraHbl CyObekToB Poccunckon depepaumm pesynbTaTbl HE3ABMCUMOW OLIEHKM KayecTBa
YCNOBWIN OKa3aHWsi yCryr opraHv3aumsiMmM coumanbHOro o6CnyXmBaHus, a Takke npegnoxeHus o6 ynydeHun
KayecTBa X AesaTenbHOCTU.

(B peq. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

11. BakntoveHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMONIHEHME paboT, okasdaHue ycnyr no cbopy wu
0606LeHn0 MHpopMaumy O KadecTBe YCNOBUIM OKas3aHUsA YCnyr opraHv3aumsiMyM coumanbHOro obcnyxumBaHus
OCYLLECTBNAETCH B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon ®degepaumn O KOHTPaAKTHOW cUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus roCydapCTBEHHbIX WM MyHMUMMANbHbBIX HYXA.
YNONMHOMOYEHHBIN dhedeparnbHbIi OpraH UCMOMHUTENBHOW BIACTU, YNOMHOMOYEHHbIE OpraHbl rocy4apCTBEHHON
Bnactn cybwektoB Poccuiickon ®egepauum no pesynbTataM 3akMioYeHUs! TOCyOapCTBEHHbIX KOHTPAaKTOB
ohopMIIAIOT pelleHMe 00 onpedeneHun onepaTtopa, OTBETCTBEHHOro 3a cbop u 0606LeHne nHdpopmaumm o
KayecTBe YCMOBMUI OKaszaHus YCNnyr opraHMsaumsamMm coumanbHoro obcnyxmnBaHus, a Takke npu HeobxogmmMocTun
NpefocTaBnalT  onepatopy ObWedoCTYnHy UHOoOpMauMilo O  AeATENbHOCTM  AaHHbIX  OpraHv3auun,
hopMUpyeMyI0 B COOTBETCTBUW C FOCYAapCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTLIO (B Criyyae,
€CI1 OHa He pa3mellieHa Ha orLManbHOM CanTe opraHu3aumn).

(yactb 11 B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

12. MocTynuBlIas COOTBETCTBEHHO B YMOSIHOMOYEHHLIN beaepanbHbli OpraH UCNOMHUTENBHOW BRacTy,
YMNONHOMOYEHHbIE opraHbl cybbekToB Poccuiickon Pegepaumm nHdopmauMs O pesynbTaTax Hes3aBUCUMOM
OLEHKM KavecTBa YCMOBWMA OKasaHWs YyCNyr OpraHMsauusMy CcoumarnbHOro OOCMyXMBaHWA MOONEXUT
obs3aTenbHOMY pacCMOTPEHUIO YKasaHHbIMU OpraHaMu B MECSYHbIN CPOK M yuuTbiBAETCA UMK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMWIO OEATENbHOCTN OpraHn3aunii CoumanbHOro 0BCnyXMBaHMUSA 1 OLeHKe OeaTenbHOCTH
nX pykoBoauTenemn.

(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-$3)
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13. VHbopmaums o pesynbTaTtax He3aBUCMMOW OLIEHKW KadeCcTBa YCIOBUI OKasaHus yCryr opraHMsaumnamu
coumnanbHOro 06CnyXMBaH1s pasMeLLaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-$3)

1) ynonHomMo4eHHbIM befepanbHbIM OpraHoM WCMOSTHUTENbLHOW BRacT Ha odwvuManbHOM canTe ans
pasmMeLLeHns NHopmaL M O rOCYyAapCTBEHHbIX U MyHUUMNANbHbIX yYpexXaeHnsax B cetn "MIHTepHeT";

2) ynonHoMo4eHHbIMK opraHamun cybbekTtoB Poccuiickon ®enepaumm Ha cBomx oduumanbHbIX cantax u
otbmumanbHOM cante ANs pasmelleHns MHpopMaumMM O rocyAapCTBEHHbIX U MYHULMNAMNbHbLIX YYPEXOEHUAX B
cetn "HtepHeT".

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB uHdopmauun o pesynbTaTax He3aBMCUMOW OLEHKM KayecTBa YCMOBUM OKasaHus YCryr
opraHusauMsamMmu coumnansHoro obcnyXMBaHus, BKNOYas eanHble IpeboBaHuns K Takon MHGopMaumM1, 1 0opaaok
ee pa3MelleHus Ha omumanbHOM canTe Ans pa3MeLleHms MHPOPMAaLMKM O roCyAapCTBEHHbIX Y MyHULIMNANbHbIX
yupexaeHuax B cetn "MHTepHeT" onpeaensitoTcsl ynonHoMo4veHHbIM [paBuTtenbctBom Poccuickon ®enepauun
denepanbHbiM OpraHoM UCNOSNTHUTENBHON BNACTH.

(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-$3)

15. YnonHomoueHHbIn hepepanbHbIi  OpraH  UCMNOSIHUTENBHOM BNacTW, YMNOSTHOMOYEHHbIE OpraHbl
cybbektoB Poccuinickon dPepepaumm n opraHmsaumm couuvanbHOro obcnyxuBaHust obecneymBaloT Ha CBOMX
odmumanbHbIX canTax B ceTn "MIHTepHeT" TEXHUYECKY0 BO3MOXHOCTb BbIPaXXeHWUst MHEHUI nosiydaTtenamu ycnyr
N UHBIMW FpaXgaHaMy O Ka4yeCTBe YCNOBUIA OKasaHWs 3TUX YCIyr.

(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobntogeHnem npouenyp NpoBeaeHnsi HE3aBUCUMOWM OLIEHKM KayecTBa YCrIOBUI OKa3aHWs
YyCNyr opraHv3aumsiMmM coumanbHOro OBCMyXXMBaHWS OCYLLECTBNAETCA B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuickon ®egepauun.

(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

17. PykoBoanTenun rocyaapCTBEHHbIX OpraHu3auuin coumanbHOro OOCNYXXMBAHUSA HECYT OTBETCTBEHHOCTb
3a HEMPUHATME MeP NO YCTPAHEHUIO HEQOCTATKOB, BbISIBMIEHHbIX B XO4€ HE3aBMCMMOW OLIEHKM Ka4yeCcTBa YCrOBUNA
oKasaHusa YCnyr opraHnsaumsiMm coumansHoro obcnyxnBaHms, B COOTBETCTBUN C TPYAOBbIM 3aKOHOL4ATENbCTBOM.
B TpyooBbiX [OoroBopax C pPyKOBOOUTENSIMM OpraHvM3aumii  coumanbHOro OO6CnyXMBaHMA B NoOKasaTenu
apdeKTUBHOCTU paboTbl PYKOBOAMUTENEWN BKMOYAKOTCA pe3ynbTaTbl HE3aBUCUMOW OLEHKM KadecTBa YCIOBUN
OKasaHuWst ycryr OpraHusauusMu CcouManbHOro OOCHYyXMBaHWMS W BBINOMHEHUS MflaHa Mo YCTPaHEHWUIo
HEeJOCTaTKOB, BbISIBMIEHHbIX B XOA4E TAKOWN OLIEHKMW.

(vacTb 17 BBegeHa deaepanbHbiM 3akoHoM OoT 05.12.2017 N 392-93)

18. PesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa YCIOBUI OKa3aHUSA YCryr opraHu3auMsmMu coumarnbHOro
obCcnyxvMBaHUS yuMTbIBAOTCA MPU OLUEHKe 3(PPEKTUBHOCTU AEeATEeNbHOCTM PYKOBOAMTENS YNOMHOMOYEHHOro
denepanbHOro opraHa WCMOMHUTENbHOW BNAacTW, BbICLUMX OOMMKHOCTHBIX Nul  (pykoBoaWTENen  BbICLUNX
MCMNOMHUTENbBHBIX OpraHoB rocyAapCcTBeHHOM Bnactu) cybvektoB Poccuinickon depepauun n pykoBoguTenem
OpraHoB MCNONHUTENBLHON BriacTu cydbekToB Poccunckon ®egepauun.

(vacTb 18 BBegeHa deaepanbHbIM 3akoHoM OT 05.12.2017 N 392-93)

Cratbs 24. UHdbopMaUMOHHbIe cucTeMbl B chepe coumnanbHOro o6cnyXxuBaHus

1. WHpopmaumnoHHbIMM cuctemammn B cdpepe coumansHoro obcnyxuBaHus (ganee - MHPOPMaUMOHHbIE
CUCTEMBbI) ocyllecTBnAwTca cbop, XpaHeHune, obpaboTka m npegocTaBneHne UHgOpMauMm O NOCTaBLUMKaX
coumnanbHbIX yeryr (peectp MoCTaBLUMKOB COLMarnbHbIX YCIyr) M O nonydartensax coumanbHbIX ycnyr (perncrp
nonyyatenemn coynarnbHbIX YCNyr) HAa OCHOBaHMU AaHHbIX, MPeACTaBMseMbIX NOCTaBLUMKAMUN COLMAnbHBbIX YCIyT.

2. Onepatopamu MH(OPMALMOHHBIX CUCTEM SABMSKOTCS YMNOMHOMOYEHHbIN opraH cybbekta Poccuickon
degepaumn n opraHusauum, C KOTOPbIMW YyKa3aHHbI oOpraH 3aknoyun JoroBopbl 06  akcnnyaTauuu
NHOPMALMOHHBIX CUCTEM.

3. Hdopmaums, cogepxalwiasaca B MHPOPMAUMOHHBIX CUCTEMaX, UCMOMb3yeTcs B LEeNsX MOHUTOPUHra
coumansHoro obcnyxunBaHWs, OCYLLECTBIEHUS rOCYAapCTBEHHOrO KOHTpoNnsA (Hagsopa) B cdepe coumarnbHOro
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obcnyxMBaHMs B COOTBETCTBUM CO cTatbeh 33 HacTosiwero PenepanbHOro 3akoHa M B MHbIX LENsix,
onpeaeneHHbIX 3akoHogaTenbcTBOM Poccuinckon ®epgepaumn.

Cratbsa 25. PeecTp nocTaBWMUKOB coLManbHbIX yCnyr

1. PeecTp nocraBLInKoB coumanbHbix ycryr doopmmpyeTcs B cyobekTe Poccuiickon denepaumm.

2. BkroyeHue opraHusaumii coumanbHOro OGCMNyKMBaHWS B PEECcTp MOCTaBLUMKOB COUManbHbIX YCyr
OCYLLIECTBNSAETCS Ha JOBPOBOBHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coumarnbHbIX YCNYr COAEPXUT CneayoLLyo MHopMaLuuio:
1) perncTpaumoHHbIN HOMEP YYETHOW 3anucy;
2) nonHoe u (ecnun nmeeTcs) CoKpaLleHHOe HaMMeHOBaHNe NOCTaBLLMKa CoLManbHbIX YCyT;

3) pata rocygoapCTBEHHOW permcTpaumu lpuaudeckoro nuua, WHAMBUAyanbHOro npeanpuHMMaTens,
ABNSOLLNXCS NOCTaBLUMKaMUN COLManbHbIX YCIyr;

4) OopraHm3aunoHHO-NMpaBoBanA cbopma NoCTaBLUMKa coumnarnbHbIX yCnyr (,CI,J'IFI ropnanyeckmnx J'IVILI,);

5) agpec (MecTo HaxoX4eHus, MecTo NpefoCTaBNeHNs coumarnbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3NEKTPOHHOW MOYTLI NOCTaBLUMKA coLmanbHbIX YCNyr;

6) dhamunusi, UMsi, OTYECTBO PYKOBOAUTESS MOCTABLUMKA COLMarnbHbIX YCyT;
7) MHbopMaumst 0 NULIEH3USX, UMEIOLLMXCS Y NOCTaBLLMKA coumanbHbIX YCryr (MpyM HEOOXOAMMOCTHN);
8) cBegeHust o hopmax coumanbHOro obCnyxXnBaHus;

9) nepedvyeHb npenoctaBlideMbIX CouMalnbHbIX yCnyr no cbopmaM counanbHoro O6CJ'Iy>KMBaHI/I$| n Bngam
coumanbHbIX yCnyr;

10) Tapudbl Ha NnpegocTaBnsemMble coumnanbHble YCnyru no hopmam coumanbHOro ob6cnyxnBaHmsa u sugam
coumanbeHbIX yCnyr;

11) vHdbopmauusi 06 oblieM KonmyecTBe MecCT, NpefdHasHauyeHHbIX AN NpPedocTaBleHus coumarnbHbIX
ycrnyr, 0 Hanu4ynmM cBoGoaHbIX MECT, B TOM Yucrie o dhopMam coLmanbHOro 06CnyXuBaHus;

12) nudhopmManmst 06 ycroBusix NpeaoCcTaBneHns coumanbHbIX YCyr;

13) nHcpopmaums o pesynbTaTtax NPoOBeAEHHbIX MPOBEPOK;

14) nudopmanust 06 onbiTe paboThl NOCTaBLLYMKA COLManbHbIX YCIyr 3a NocrnegHue natb NeT;
15) nHas nHdopmauus, onpegeneHHas lNpaeutenscteoM Poccunckon degepaumn.

4. PeecTp nocTtaBLUMKOB coumanbHblX ycnyr B cyObekte Poccuiickon ®Pepepaumm pasmellaeTcd Ha
ohmumanbHOM calTe YMNONMHOMOYEHHOro opraHa cybobekta Poccuiickon ®epepauun B ceTn "UHTEpHeT" B
COOTBETCTBMM C TpeboBaHMAMM 3akoHogaTenbcTBa Poccunckon ®enepaumn.

5. MocTaBWwKMK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIH4YeHuna B peeCTp NOoCTaBLUMKOB couMalbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a A4OCTOBEPHOCTb N aKTyallbHOCTb I/IHq)OpMaLIMM, co,u,epmameﬂcn B 3TOM peecTpe.

6. NHdhopmaumsa 0 nocTasLUMKax coumanbHbIX YCNyr pasMmellaeTcs B rocy4apCTBEHHOW MHGOPMAaLMOHHON
cucteme "EguHas ueHTpanuaoBaHHas umdposas nnatgopma B coumansHon ciepe”. PasmelleHme 1 nonyyeHue
yKasaHHOW WH(popMaumm B rOCygapCTBEHHOW MHGOPMALMOHHOW cucteme "EamHas ueHTpanu3oBaHHas
undpoBas nnatopma B coLmanbHOM cepe” ocyLLEeCTBRASITCA B COOTBETCTBUM ¢ PefeparnbHbiM 3akoHOM oT 17
uionsa 1999 roga N 178-®3 "O rocygapcTBeHHOW coLmansHON nomoLn”.

(yacTb 6 BBegeHa PepepanbHbiM 3akoHoMm oT 07.03.2018 N 56-P3; B pen. PegepanbHoro 3akoHa ot 25.12.2023
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N 635-93)

Cratbs 26. Peructp nony4yarenen couuanbHbIX yCnyr

1. Peructp nonyyatenen coumanbHbIXx ycnyr cdopmupyetcs B cybbekte Poccuinckon Pegepauun Ha
OCHOBaHWW AaHHbIX, NPeAoCTaBNseMbIX NOCTaBLUMKaMU CoLManbHbIX YCyr.

2. Peructp nonydatenen coumanbHbIX YCIYr COAEPXUT creaylowyo uHhopMmauumio o nonydatene
coumarnbHbIX YCIyr:

1) perncTpaumoHHbIN HOMep y4eTHOM 3anncy;

2) damunus, ums, OTHECTBO;

3) oaTa poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBow HOMEpP MHAMBUAYANbHOMO NIMLEBOrO CYETa;

7) cepuda, HOMep nacnopTta Unn gaHHbleé MHOro OOKYMeEeHTa, yaoCToBepdrwero NM4yHoCTb, AaTta Bblga4dn
3TUX JOKYMEHTOB 1 HaMMeHOBaHKMEe BblAaBLUEro X opraHa;

8) pnata obpalleHuns ¢ npocbbor 0 NpegocTaBeHnn CoLunanbHbIX YCIyr;
9) nata ochopMneHns 1 HOMep UHAMBUAYANbLHOW NPOrpaMMmbl;

10) HaMMeHoBaHMWe NOCTaBLiMKA WM HaUMEHOBaHMS MOCTaBLUMKOB COUMarbHbIX YCNyr, peanvayoLmx
NMHAMBUAYanNbHY Nporpammy;

11) nepeyeHb coumarbHbIX YCIyr, NpeAoCTaBMeHHbIX U NpeoCTaBNsieMbIX NOMyYaTenio colmarbHbIX YCIyr
B COOTBETCTBMM C 3aKMOYEHHbIM AOrOBOPOM O MPEAOCTaBMEHUM CoUManbHbIX YCNyr C ykasaHuem Tapudos,
CTOMMOCTU coumnanbHbIX YCNyr AN nonydYatens couuanbHbIX YCMYr, WCTOYHWKOB (OMHaHCUPOBaHWSA,
NepvoanNYHOCTU U Pe3ynbTaToB UX NPeAoCTaBMeHus;

12) nHas nHdopmauus, onpegeneHHas lNpasutenscteoM Poccunckon ®egepaumn.

3. VIHbopmaums o nonyyaTensax coumanbHbIX YCNYr, a Takke O couumanbHbIX ycrnyrax, npegoctaBnsemMbix
UM B COOTBETCTBUM C HacToAWMM PeaepanbHbIM 3aKOHOM, pa3MeLLlaeTcs B rocy4apCTBEHHON NHGOPMALIMOHHOM
cucteme "EguHas ueHTpanusoBaHHas uudposas nnatgopma B coumansHon cdepe”. PasmelleHme 1 nonyyeHne
yKasaHHOW uHdOopMauumM B TroCygapCTBEHHOMW WHAQOPMaUMOHHON cucteme "EgmHaa ueHTpannsoBaHHas
undppoas nnatcopma B coLmanbHoOM cepe” oCyLLEeCTBSITCA B COOTBETCTBUM ¢ PefeparnbHbiM 3akoHOM oT 17
nons 1999 roga N 178-®3 "O rocygapCTBeHHON coumarnbHON nomoLn'.
(vactb 3 BBegeHa denepanbHbiM 3akoHoM oT 07.03.2018 N 56-93; B pea. ®enepansHoro 3akoHa oT 25.12.2023
N 635-93)

Cratbsa 27. TpeboBaHMA K NOPAAKY NpefoCcTaBIeHUsA CouManbHbIX yCnyr

1. nOpﬂﬂOK npenocTtaBiieHna  couuarbHbIX  ycnyr obasarteneH Ans  WUCNONMHEHUs NocTaBLMKaMu
coumanbHbIX yCnyr.

2. Topagok npedocTaBneHusi couumanbHbiX YCIyr ycTaHaBnvMBaeTcsas no dopmaM  CoLManbHOro
obcnyxusaHus, Bugam coumarnbHbIX YCRyr U BKMoYaeT B cebs:

1) HanmeHoBaHWe coLmarnbHOM YCryru;

2) cTangapT couunanbHOM YCnyru;
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3) npaBuna npegocTasneHns coumanbHon ycnyrn becnnatHo nubo 3a NnaTty MM YacTUYHylo nNnary;

4) TpeboBaHMA K OESATENBHOCTN NOCTaBLUMKA CoOLManbHON ycnyrm B cdepe coumanbHOro 06CnyxnBaHus;

5) nepeyeHb [OOKYMEHTOB, HEOOXOAMMBIX AFis MNPefoCTaBfEeHWs COLManbHOW YCIyru, C yKa3aHWeM
OOKYMEHTOB M MHOopMaLun, KOTopble OOSPKEH NPeAcTaBuTb Monydartenb COounanbHOW YCnyrn, U OOKYMEHTOB,
KOTOpble MmoAfiexaT nNpeacTaBeHnto B paMKkax MeXBeAOMCTBEHHOIO MHMOPMALMOHHOIO B3aMMOOENCTBUSA U
npeacTaBnstoTCs nonyvaTenem coumanbHOM YCryrn no CO6CTBEHHOW MHULMATUBE;

6) MHbIE NOMNOXEHUSA B 3aBUCUMOCTH OT (hOpMbI COLIMANbHOIO 00CNyXNBaHNS, BUAOB COLMArbHbIX YCYT.

3. CtaHfgapT coumnanbHOWM ycnyru BkntoyaeT B cebs:

1) onncaHmne coumnanbHOM yCnyru, B TOM Yncrne ee oobewm;

2) cpoku NpeaocTaBeHNS COLMAnbHON yCnyru;

3) nogyLeBo HOpPMaTMB (PMHAHCUPOBAHUS COLMAnbHON YCNyru;

4) nokKkasartesm Ka4ecCTBa 1 OLEeHKY pe3yrnbTaToB npeaocTtaBlieHnsa counarnbHon ycnyru;

5) ycrnoBusi NpegoCTaBneHnst coumarnbHOM YCnyri, B TOM YXCHE YCIOBUS OOCTYMHOCTU NMpedocTaBreHust
coumanbHO YCnyrv Ana UHBanuaos U APYrnx fuLL C y4€TOM OrpaHUYEHUn UX KUSHEAEeATENbHOCTY;

6) WHble Heobxoanmble Ans npegocTtaBlieHnA counarnbHon YCInyru nonoxeHu4.

Cratbs 28. MexxBefOMCTBEHHOE B3aMMoAeACTBME NPU opraHn3aumum coumManbHOro o6cnyxuBaHus B
cy6bekte Poccuiickon ®enepaunmn

1. MexBeOJOMCTBEHHOE B3aUMOAEWCTBUE MNPWU OpraHu3auMu coumanbHOro obcnyxuBaHWst B cybbekTe
Poccuinckon ®epepaumMm M COLMANbHOTO  COMPOBOXAEHWUS] OCYLLECTBMSIETCA Ha OCHOBE pernameHTa
MEXBELOMCTBEHHOTO B3aVMOAENCTBUS, OMNPedenslowWero coaepxaHne u MOpsSAoK OEeNCcTBUMW  OpraHoB
rocyaapcTBeHHoln Bnactu cybbekta Poccuiickon degepaumm B CBA3U C peanusaumernt NosIHoMounn cybbekTa
Poccuiickon ®epgepanmm, yCTaHOBIEHHbIX HAacTosAWwmM PegepanbHbIM 3aKOHOM.

2. PernaMmeHT MexBeOMCTBEHHOIO B3auMOAeNCTBUS onpegenaeTt:

1) nepeyeHb opraHOB rocygapCTBEeHHOW Briactu cybbekta Poccunckon degepaunm, OCYLLECTBASIHOLNX
MeXBegJoMCTBEHHOE B3aI/IMO,D,el7ICTBI/Ie;

2) BuObl OEATENbHOCTW, OCYLLECTBNSEMON OpraHamu rocygapCTBEeHHOW Bnactu cybbekta Poccuiickon
depepauuy;

3) nopsaaok 1 GopMbl MEXBEAOMCTBEHHOIO B3anMOOENCTBUS;

4) TpeboBaHus K cogepxaHuio, opmMaM n ycrioBnssim obmeHa nHgopmMaumen, B TOM YNCIe B 3NIEKTPOHHOM
opwme;

5) MexXaHu3M peanunsaunmn MepoanﬂTMﬂ no counanbHOMY COMNpPOBOXAEHUH, B TOM 4uUcne nopAanaok
npuBrie4eHnA OpFaHl/I3aU,I/Il7I K €ro OCyLieCTBJIEHUIO;

6) NopsOK OLEHKM pesdynbTaToB MEXBE4OMCTBEHHOIO B3aUMOAENCTBUS.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-®3)

Crtatba 29. MMpodmnakTuka o6GCTOATENLCTB, OGYCNOBNMBAIOWMX HYXOAaeMOCTb rpaXgaHuHa B
coumanbHOM OGCNyXXUBaHUM

1. [lpodmnaktvka 0BCTOATENLCTB, OOYCNOBMMBAKLWINX HYXOAeMOCTb rpaxgaHuHa B couuanbHOM
obcnyxmnBaHUM, OCyLLLECTBAETCS MyTEM:
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1) obcrnegoBaHUA YCMOBUA XU3HEOEATENbHOCTU rpaaaHuHa, onpefeneHust MPUYMH, BIUSIOWMX Ha
YXYALIEHNE 3TUX YCMOBUIA;

2) aHanm3a AaHHbIX rocyp,apCTBeHHon CTaTUCTMYECKON OTYETHOCTH, npoBeaeHna npu HeobxoQMMocCTH
Bbl60p0‘-IHbIX COoUMnOoJIorM4eCcKmnx onpocos.

2. Meponpusatua no npodunakTnke O6CTOATENbCTB, O0OYCMOBNUBAKOWMX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHoMm ob6CnyXMBaHUW, OCYLLECTBAAIOTCA B TOM YMCME B paMKax perMoHanbHbIX NporpaMm coumarnbHOro
obcnyxvBaHus, yTBEpXXAeHHbIX OpraHaMy rocyaapcTBeHHOW Bnactu cybbektoB Poccuickon deaepaunu.

Masa 8. PMHAHCUPOBAHUE COLIMANIbHOIO OBCITYXKMBAHUA U YCNOBUA
OMNATbI COUMANDbHBIX YCNYT

Cratbsa 30. duHaHcOBOe obecnevyeHne counanbLHOro o6cnyxnBaHus

1. NcTouHrkamu crHaHcoBoro obecneveHunst coumanbHOro 06CnyXmBaHus BNSIHOTCS:
1) cpencrtea GrogxeToB HGrogkeTHOM cuctembl Poccuiickon ®epepaumu;

2) 6naroTBOpUTENbHBbIE B3HOCHI U NOXEPTBOBAHMS;

3) cpencTtBa nomnyyartenen coumanbHbIX YCRyr nNpy NpPefocTaBfeHUM couManbHbIX YCNyr 3a nnaty wunu
YacCTUYHYIO NNary;

4) poxoAabl OT NpPeanpuVHMMATENbCKOM M WHOW MNPUHOCSILLEA A0X04 OeATEeNbHOCTM, OCYLLECTBIISIEMOMN
opraHuzaunamm coumanbHOro 06CJ‘Iy)KI/IBaHI/I9|, a TakKXe UHble He 3anpelleHHble 3aKOHOM UCTOYHUKN.

2. ®uHaHCOBOe obecneveHne OesiTeNbHOCTU OpraHn3auuin counanbHOro 06CNYXMBaHMSA, HAXOOALWMNXCS B
BeAeHUN dedepasnbHbIX OPraHOB WCMOMHMTENBHOW BMACTW, OCYLLECTBNSETCA B COOTBETCTBMM C OHOMKETHBLIM
3akoHogatenbcTBoM Poccunckon dPepepauumn 3a cuyeT cpedcTB dpedepanbHoOro Owakera, a Takke 3a cyeT
CPEACTB nonyyaTenen coumanbHbIX YCNyr nNpyu npegocTaBnNeHnn coumanbHbIX YCNYr 3a nnaTty UM YacTU4HYHo
nnary.

3. ®uHaHcoBOe obecneyeHve [EeATEeNbHOCTU OpraHu3auun coumanbHOro obCnyXuBaHMS cybObekTa
Poccuiickonn ®epepaumm ocyLLeCTBSieTC B COOTBETCTBMM C OOKETHbIM 3akoHoOaTenbCTBOM Poccuimckon
depepaumm 3a cyet cpenctB GrogpkeTa cybbekta Poccuiickon depepaumu, a Takke 3a CYET CpeacTs
nonyyatenemn counanbHbIX YCNyr Npu NpeaocTaBneHnn coumarnbHbIX YCAyr 3a NnaTy unu YacTUYHyo nnary.

4. drHaHcoBoe obecnedeHne NpegoCTaBNeHUs coumanbHbIX YCITyr HEroCcy4apCTBEHHbIMU OpraHn3aumamu,
MHOVBMAYanbHbIMU NPeanpUHUMaTENSMN, OCYLLECTBISOWUMU OEATENBHOCTL MO COUManbHOMY OOCNY>XMBAHUIO,
N NpegocTaBNAOLWLMMN CoLUManbHble YCNyrn coumanbsHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKUMIN OpraHn3aumsiMmm
OCYLLEeCTBMSIETCA MNyTEM MpenoCcTaBneHus cybcuami u3 COOTBETCTBYHOLLEro OrmkeTa OHOIKETHON CUCTEMDI
Poccuiickoin depepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHoadaTenbCcTBOM Poccuiickon ®denepaunn,
NpoBeAEHUS 3aKyMnoOK coumanbHbIX YCNyr B COOTBETCTBMU C 3akoHoaaTensciBoMm Poccuiickon depepauum o
KOHTPakTHOM cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr and obecneyeHusi rocyaapCTBEHHbIX U
MYHMUMMAnNbHBIX HYXO, a Takke 3a CYeT CpeAcTB nonydarternen coumarnbHbIX YCryr npyu npenocTaBieHun
coumarnbHbIX YCNyr 3a NnaTy Unm YacTUYHYo nnary.

5. YNnonHoMouYeHHbI dhedepanbHbIi opraH UCMOMHUTENBHOW BNAcTW, YNONTHOMOYEHHbIA OpraH cybbekTa
Poccurckon ®egepaumm BnpaBe NpuUBEKaTb NMHbIE NCTOYHUKN (hMHAHCUPOBaHUS coumanbHOro obenyxmBaHus, B
TOM YucChe Ans peanv3aunym COBMECTHbIX MPOEKTOB B JaHHOW cdepe.

6. nOpﬂD,OK pacxonoBaHuA CpencTs, o6pasoBaBu.|ch;| B pe3ynbTaTte B3MaHuA nnatbl 3a npegocrtaBsiieHne
coumanbHbIX yCnyr, yCTaHaBINBaAETCA:

1) denepanbHbIM OpraHOM WMCMNOMHUTENbHOW BRacTu - ANs opraHM3auui coumanbHOro obcnyXuBaHus,
HaxoasiLmxcs B BeAeHun egeparnbHbiX OpraHoB UCTONHUTENBHOW BRacTy;

2) ynorHOMOYEHHbIM opraHoM cybbekta Poccuiickon ®depepauum - ANs opraHM3aumi  CoUMarbHOMo
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obcnyxumBaHusa cybbekTa Poccuiickon degepaumm.

7. MNopsaok pacxodoBaHUA CpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe BaMaHusA Nnatbl 3a NnpefocTaBneHne
coumanbHbIX YCNyr, OOMKEeH npedycMaTpuBaTh BO3MOXHOCTb MCMOMb30BaHUS 3TUX CPEACTB Ha TEeKyLUyH
[esiTeNnbHOCTb, Pa3BUTME OpraHu3aLy couparnbHOro 06CnyXMBaHus, CTUMYNMpoBaHue ee paboTHIKOB.

8. Ecnu rpaxgaHuH nonyyaeT coumanbHble YCyrn, npeaycMOTpeHHble MHAMBMAYaNbHOW NporpaMmmon, y
nocTaBLUMKa WX NOCTaBLUMKOB COLMANbHbLIX YCIYr, KOTOPbl€ BKIHOYEHLI B PEECTP MOCTaBLUMKOB COLMANbHbIX
ycnyr cybwekta Poccuiickon ®enepauum, HO He y4acTBYHOT B BbINOMHEHWM FOCY4apCTBEHHONO 3aaaHuns (3akasa),
NOCTaBLUMKY UMM MNOCTaBLUMKaM CoLManbHbIX YCRyr BbiNflayMBaeTCA KOMMEHcauus B pasMepe W B rnopsiake,
KOTopble onpeaensaTcs HOpMaTUBHBIMY NPAaBOBbLIMKU akTamn cybbekTa Poccunckon ®enepavumu.

KoHcynbTaHTlInoC: npuMmeyaHue.
C 01.09.2020 pgo 01.01.2025 4. 9 ct. 30 pencrByetr B OTAENbHbIX CcybbekTax PP, mepeveHb KOTOpPbIX
yTBepxxpaetcs NpasutenbctBom PO B cootBeTcTBUMM € Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-93.

9. ®uHaHcoBoe obecneyeHve NpPeAoCTaBMEHMS couMarnbHbIX  YCNyr B paMkax  MWCMOMHEHUS
rocy0apCTBEHHOINO CoUManbHOrO 3akasda Ha OKasaHWe TroCydapCTBEHHbIX Ycnyr B cdepe coumnanbHoro
obcnykmMBaHMsa  ocyulecTBnsdetca B cootBeTcTBUM € depepanbHbiM - 3akoHoOM "O  rocygapCTBEHHOM
(MyHMUMNANbHOM) coumanbHOM 3aka3e Ha OKal3aHWe rocyAapCTBEHHbIX (MyHMUMNAanbHbIX) YCIyr B coLuarbHOM
cchepe" 3a cueT cpencTts OromkeToB OrogKeTHOM cucteMbl Poccuiickon degepaumm, a Takke 3a CYET CpeacTs
nony4aTtenen coumnanbHbIX YCNyr Npu NpegocTaBneHnn coumanbHbIX YCyr 3a NnaTy Unn YacTU4YHy nnary.
(vacTb 9 BBegeHa denepanbHbiM 3akoHoM oT 13.07.2020 N 190-3)

KoHcynbTaHTlnoc: npumeyaHue.
Ct. 31 (B peg. @3 ot 28.04.2023 N 137-®3) pacnpocTpaHaeTcd Ha MNPaBOOTHOLUEHWS, BO3HMUKLUME C
01.01.2023.

Cratba 31. NpepnocraBneHmne counanbHbIX yCrnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B )OpMe coumanbHOro obCnyXMBaHUS Ha AOMY, B MONyCTauUWOHapHOW W
cTauunoHapHou chopMax coumanbHoro 06cnyXnsaHma NnpegocTaBnaTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagaBWMM B pesynbTaTe 4Ypes3Bbl4alHbIX CUTYauuA, BOOPYXKEHHbIX MeXHaLMOHamnbHbIX
(MEX3THUYECKNX) KOH(ITUKTOB;

3) nuBanugam Benvkon OTe4eCTBEHHON BOVHbI;
(n. 3 BBeaeH ®egeparnbHbIM 3akoHoM OT 28.12.2022 N 570-$3)

4) yyacTtHukam Benukoin OTeuecTBEHHON BOVIHbI;
(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

5) nuBanvgam 60eBbIX AENCTBUI;
(n. 5 BBeaeH PegepanbHbIM 3akoHoM OT 28.12.2022 N 570-93)

6) nuuam, HarpaxkgeHHbIM 3HakoMm "XKutento 6rnokagHoro JleHnHrpaga";
(n. 6 BBeaeH ®egepanbHbIM 3akoHoM OT 28.12.2022 N 570-$3)

7) nnuam, HarpaxaeHHbIM 3HakoM "XKuTenb ocaxgeHHoro Cesacronons”;
(n. 7 BBegeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

7.1) nuuam, HarpaxaeHHbIM 3Hakom "XKuTenb ocaxgeHHoro CtanuHrpaga”;
(n. 7.1 BBegeH depepanbHbiM 3akoHoM oT 28.04.2023 N 137-03)

8) nuuam, paboTtaBwum B nepuog Benukon OTedecTBEHHOM BOWHbI Ha OGbeKTax MPOTMBOBO3AYLLHOM
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00OpOHbI, MECTHOW MpPOTUBOBO3OYLUHONW OOOPOHBI, Ha CTPOMTENBLCTBE OOOPOHUTENBHBIX COOPYXEHWUW,
BOEHHO-MOpPCKMX 6a3, asapogpoMOB M APYrMX BOEHHbIX OOBEKTOB B mpedeniax ThIIOBbIX FPaHWUL, AENACTBYHOLLMX
(hpOHTOB, ONEPALMOHHbBIX 30H AENCTBYIOLMX (PIIOTOB, HA MPUGPOHTOBbLIX Y4acTKax >Kene3HbIX 1 aBTOMOBUIBHBIX
[0pOor, YneHam 3KUnaxen cygoB TPAHCMNOPTHOro dornota, MHTEPHUPOBAHHBIM B Havyane Benukon OTeyecTBEHHON
BOVHbI B MOPTax APYrMX rocy4apcTB.

(n. 8 BBegeH depeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

2. CoumanbHble ycnyru B hopme coumanbHOro obCnyxXmBaHUsA Ha OOMY U B MoOflycTauMoHapHoW dopme
coumanbHoro obcnyxusaHua npegocraensaTca 6ecnnaTHoO, ecrniv Ha gaTty obpalleHus cpeaHeayLWeBon LOXOA
nonyyarena couuanbHbIX YCHyr, paCC‘-II/ITaHHbIIZ B COOTBETCTBUM C HOPMATMBHbIMW MNpPaBOBbIMMW aKTaMu
Poccuiickon ®epepauun, Hwke npeaenbHON BenWYUHBI UNU paBeH NpefenbHOW BenuuvHe cpefHenyLleBoro
Joxoda Ans npefocTaBleHnst coumanbHblX ycnyr 6ecnnaTtHo, yCTaHOBMEHHOW 3akOHOM cybbekTta Poccumnckon
degepauum.

3. HopmaTuBHbBIMKM NpaBoBbIMK akTaMu cybbekTtoB Poccuiickon degepaummn MoryT ObiTb NpeayCMOTpeHb!
WHbIE KaTeropum rpaxaaH, KoTopbiM coLmanbHble ycnyri npegocraensioTcs 6ecnnartHo.

4. [Nopagok onpefeneHns cpegHeadyLweBoro Aoxo4a Ans nNpefocTaBneHnst coumnanbHblx yenyr 6ecnnatHo
ans yenen Hactoswero ®enepanbHOro 3akoHa ycraHaenueaeTtca [NpasutensctBom Poccuiickon degepaumm.

5. Pasvep npegenbHON BenvuuHbl cpedHedyleBoro AoXoda AONs NpenocTaBlieHust coumanbHbIX YCryr
GecnnaTHO ycTaHaBNMBaeTCa 3akoHamMu cybobekTa Poccuiickoii defepaumnm U He MOXET BbiTb HUXKE NONyTOPHOWA
BEJINYMHBI MPOXUTOYHOTO MWHUMYMa, YCTAHOBIEHHOTO B cyGbekTe Poccuiickoin Pepepaumn Onst OCHOBHbIX
coumanbHo-geMorpaduyeckmx rpynn HaceneHus.

Cratbsa 32. OnpeneneHMe pa3mMepa nnaTtbl 3a npegocTtaBieHne counanbHbIX yCnyr

1. CouuanbeHble ycnyrn B cbopme coumanbHOro obcryxmBaHus Ha AOMY U B MofycTauuoHapHou copme
coumanbHoro obcnyxuBaHUs NpegoCcTaBnsAlOTCS 3a MnaTy WM YacTUYHYK nnaTty, ecnv Ha gaTy obpalleHus
cpegHeayLweBOW goxon nosiydatenen couuanbHbIX YCYr, pacCYMTaHHbIN B COOTBETCTBUN C YacTblo 4 cTaTbh 31
HacToswero deagepanbHOrO 3akOHa, nNpeBbiAeT NpedernbHY BENUWUYUHY CpeaHeaylweBoro [oxoaa,
YCTaHOBMEHHYI0 YacTbto 5 ctatbk 31 HacToswero ®eaepansHOro 3akoHa.

2. Pasmep exemeca4yHOM nnaTbl 3a NpegocTaBfieHMe coumanbHbiX ycriyr B dopMe coumarnbHOro
obcnyxmBaHWst Ha OOMY M B NOMycCTauuoHapHOW ¢hopMe couManbHOro obCnyXMBaHMS pPacCUMTbIBAETCS Ha
OCHOBe Tapmbos Ha couunarnbHble yCnyrun, HO He MOXeT MnpeBbilaTb NATbAECAT NPOLUEHTOB pa3HuMUbl MeXay
BEMNMUMHON CpedHedylWeBoro [[oxoda nofyvatenss coumanbHOM  yenyrm W npefenbHOW  BervMYUHOM
cpefHenyLweBoro Joxoaa, yCTaHOBMNEHHOW YacTbio 5 ctaTbn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHOW (hopMe coumarnbHOro o0Cny>XMBaHWs NPefoCTaBNATCA MX
nonyyarenam 3a nnarty unn 4actudHyr nnarty, 3a UCKIK4YeHnem nonyaneneﬁ coumanbHbIX yCnyr, yka3aHHbIX B
yacTax 1 n 3 ctateun 31 HacToswero ®eaepansHOro 3akoHa.

4. Pasmep exemecsyHOM nnaTtbl 3a npefocTaBfieHne coumanbHbIX yCnyr B CTauMoHapHown ¢opme
coumanbHOro obCnyXMBaHWsi PaccyYNTLIBAETCA HAa OCHOBE Tapu(OB Ha couuanbHble YCryrn, HO He MOXeT
npesblllaTtb CeMbAeCAT nNATb NPOUEeHTOB cCcpeaHeaylieBOoro pngoxodga nonydartend counanbHbIX ycnyr,
paccynMTaHHOro B COOTBETCTBUM C YacTblo 4 ctaTbn 31 HacTosiwero denepanbHOro 3akoHa.

5. Mnata 3a npepgocTaBneHWe coumanbHbIX YCIyr NPOW3BOAWUTCA B COOTBETCTBMM C [OrOBOPOM O
NpefocTaBneHny coumarnbHbIX YCyr, NpeayCMOTPEHHbIM cTaTben 17 HacToswero defepanbHOro 3akoHa.

naea 9. KOHTPOJ1b B COEPE COLIUATIbBHOIO OBCITYKUBAHUA

Crartbs 33. locyaapcTBeHHbIN KOHTpOSb (Haa3op) B cdepe coumanbHOro oécnyxmBaHus
(B pen. PepepanbHoro zakoHa ot 11.06.2021 N 170-93)

1. TocypapcTBeHHbLIV KOHTpOMb (Hagsop) 3a cobniogeHnem obasaTenbHblx TpeboBaHun B cdepe
coumansHoro obcnyXMBaHmsi OCyLLECTBNSAETCA NOCPeaCTBOM:
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 25.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 10.01.2024
Poccuickoi ...

1) dbenepanbHOro rocygapCTBEHHOro KOHTponsi (Hagsopa) B cdepe coumanbHOro ob6cnyxmBaHus,
OCYLLEeCTBNAEMOro deaepanbHbiM OpraHoOM WUCMOMHUTENBbHOW BRacTW, YMNOMHOMOYEHHbIM [1paBUTENBLCTBOM
Poccuickon ®egepaumm B COOTBETCTBMM C OOMNOXeEHWEM, yTBepxaaembliM [lpaButensctBom Poccumnckon
degepauuuy;

2) pervoHanbHOro rocyaapCTBEHHOrO KOHTpons (Hags3opa) B cdepe couumanbHOro ob6cCnyXuBaHus,
OCYLLIECTBMSIEMOro YNOMHOMOYEHHBIM OpraHOM WMCMOSIHUTENBHON Briactu cybobekta Poccuickon depepauun B
COOTBETCTBMM C MOMNOXEHNEM, YTBEPXKOAEMbIM BbICLLUMM WCMOMHUTENBbHBIM OPraHOM rocyAapCTBEHHOW BRacTu
cybwekta Poccuiickon ®enepauun.

2. MNpeameToM rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B cdepe coulmanbHOro 06CnyXnBaHus ABMSIOTCS:

1) onsa cegepanbHOro rocygapcTBEHHOrO KOHTpONs (Hagsopa) B cdepe coumanbHoro obcnyxunBaHus -
cobrniofgeHne NocCTaBLMKaMM coumanbHbIX YCIyr W3 4Yucna OpraHusauuin  coumanbHoro  obcnyxuBaHus,
HaxoaswWwmxcs B BedeHun dedepanbHbIX OpPraHoB MCMOMHWUTENbHOW BMAAcTM, WU OpraHu3auun coumnanbHOro
obcnyxmBaHust cyobekta Poccunckon depepaumm TpeboBaHuii Hactosiwero dPepepanbHOro 3akoHa, OpYrux
dhegepanbHbIX 3aKOHOB M MHbIX HOpMaTWMBHbBIX MPaBOBbIX akToB Poccuiickon degepaumn, a Takke 3aKOHOB U
MHBbIX HOPMaTWMBHbLIX NPaBOBbLIX akToB CcybbekToB Poccunckon degepaunn, perynmpylowmx NpaBoOTHOLEHNS B
cdhepe coumanbHoro 06¢cnyXnBaHus;

2) Ons permoHanbHOro rocyAapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumnanbHOro obcnyxuBaHus -
cobniogeHne MocTaBLMKaMM  couManbHbIX  YCNyr W3  4Yucra HerocygapCTBeHHbIX  (KOMMEPYECKMX U
HEKOMMEPYECKMX) OpraHmsaumMi coumanbHOro OBCNyXMBAHWSA W MHAMBUAYAlbHbIX NpeanpuHUMaTenen,
OCYLLeCTBALWMNX coumanbHoe obcnyxneaHue, TpeboBaHui Hactoswero ®eaepanbHOro 3akoHa, APYrux
denepanbHbIX 3aKOHOB M MHbIX HOPMAaTUBHLIX MpaBoOBbIX akToB Poccuiickon denepaumun, a Takke 3aKOHOB U
WHbIX HOPMaTMBHbIX MPaBOBbLIX aKTOB CybbekToB Poccuiicko depepauun, perynmpyrowmx npaBoOTHOLIEHUS B
chepe coumnanbHOro obcnyxnBaHus.

3. OpraHusaums U OCyLIeCTBIEHWE TOCYLapCTBEHHOrO KOHTpons (Hagsopa) 3a cobniogeHvem
obs3aTenbHbIX TpeboBaHMIM B cdepe coumanbHOro obcnyxmanus perynupytotcs degepanbHbiM 3akoHoM oT 31
monsg 2020 roga N 248-®3 "O rocygapCTBEHHOM KOHTpore (Hags3ope) U MyHWUMNanbHOM KOHTpoOrne B
Poccwuiickon depgepaummn”.

Crtatbs 34. O6LeCcTBEHHbLIN KOHTPOIb B chepe counanbHOro o6cnyxmBaHus

OO6LLEeCTBEHHDbI  KOHTPOSIb B cdhepe couManbHOro OOGCRYXMBaHMS OCYLLECTBSIETCS rpaxaaHamu,
06LLECTBEHHBIMU M MHBIMW OpraHu3aumMsiMum B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon depepauum o
3awuTe npaB notpebutenen. OpraHbl rocygapCTBEHHOM BracTh cyobekToB Poccuickon ®egepaunn B npegenax
yCTaHOBJ'IeHHOVI KOMNneTeHUnn OKa3blBakoT CO,D,GVICTBI/IG rpaxanaHam, 06U.leCTBeHHbIM N UHbIM OpraHum3aunam B
OCYLLECTBMEHUN 06LLECTBEHHOIO KOHTPOISA B cdhepe coumnansHOro obenyxmBaHmus.

naea 10. 3AKINIOYUTENbHBIE U NEPEXOOHBLIE NMONOXEHUA
Cratba 35. lNepexoaHble NONOXEHUA

1. YTBepXaeHHbI opraHoMm rocydapCTBeHHOW Bnactn cybvekta Poccunckon Pegepauum B CBA3N C
npuHaTMeM Hactoswero deaepanbHOro 3akoHa MNepeyYeHb  couumanbHbIX — YCNyr, NpeaocTaBnsieMbliX
nocraBLLMKaMy coumanbHbiX ycnyr B cybbekte Poccuiickon ®Pepepauum, He MOXeT ObiTb COKpalleH Mo
CPaBHEHMIO C yCTaHOBNEHHbLIM B cybbekTe Poccuinickon depepaumm no coctosiHuio Ha 31 gekabps 2014 roga
nepeyHeM coumarnbHbIX YCIyr, MPegoCTaBIsieMbIX OpraHu3aumMsMmn coumanbHOro obcrnyXmBaHus B cyObekTe
Poccuiickon depepauuu.

2. B pamkax ONSAWMXCs NPaBOOTHOLIEHWA AN nonyvaTenen couuanbHbiX YCMyr, y KOTOPbIX MpaBo Ha
nornyyeHne coumarnbHbIX YCIyr BO3HMKNO B COOTBETCTBMM C OEVCTBOBAaBLUIMM [0 AHSA BCTYNSIEHUs B Cwmy
HacToswero ®egepanbHOro 3akoHa MOPSAKOM MpefoCTaBfeHus coumanbHbIX yenyr B cybbekte Poccuickow
degepaumun, BHOBb yCTaHaBMNMBaeMble pa3Mepbl nNnaTtbl 3a NpegocTaBneHne coumarnbHbIX YCryr nocTaBLmMKamu
coumnanbHbix ycnyr B cybbekte Poccuinckon Pegepaumun 1 ycrioBus ee npepoctaBneHMs B COOTBETCTBUU C
HacTosimm PenepanbHbiM 3aKOHOM He MOryT ObITb Bbille pa3mMepoB NnaTtbl 3a NpefoCTaBfieHNe 3TUM nvuam
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 25.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 10.01.2024
Poccuickoi ...

COOTBETCTBYIOLNX COUMarnbHbIX YCNyr, YCTAHOBMNEHHbIX MO cOCTosHUIO Ha 31 aekabpsi 2014 roga, a ycnosus
NpefoCTaBNeHNs COOTBETCTBYHOLLUNX COLMANbHbIX YCIYr HE MOTyT ObiTh YXyALUEHbl MO CPaBHEHUIO C YCMOBUSIMM,
YCTaHOBEHHbIMU NO COCTOsSIHMIO Ha 31 aekabps 2014 roga.

Cratba 36. O npu3HaHUM yTpPaTUBLUMMMU CUNY OTAENbHbIX 3aKOHOAATesNIbHbIX aKTOB (MOJOXEHUN
3aKoHoaaTenbHbIX akToB) Poccuickon Penepavnum

rlpVISHaTb yTpaTuBwnMn cuny:

1) depepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O couuwansHoMm o0BCnyXuBaHWW rpaxkaaH
noxunoro Bospacta u uHBanugoB" (CobpaHue 3akoHopaTtenbcTBa Poccuiickon ®epepauun, 1995, N 32, cr.
3198);

2) ®epepanbHbii 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax coumanbHOro 06CNyKMBaHWS
HaceneHusa B Poccunckon ®eaepaunn” (CobpaHne 3akoHogaTensctsa Poccunckon degepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbii 3akoH oT 10 wmona 2002 roga N 87-®3 "O BHeceHUM U3MEHEHUA B CTaTblo 6
depepanbHoro 3akoHa "OO ocHOBax couuManbHOro obcnyxmBaHus HaceneHusi B Poccuickon depepaummn” m
pononHeHusa B ctatblo 2 3akoHa Poccuiickon ®epepauum "O ctaHgaptmusaumm” (CobpaHme 3akoHogaTenbCTBa
Poccuiickon ®epepaumm, 2002, N 28, cT. 2791);

4) nyHkT 4 cTatbn 36 depepanbHoro 3akoHa ot 25 mona 2002 roga N 115-903 "O npaBoBOM NONOXeHUU
MHOCTpaHHbIX rpaxagaH B Poccuickon depepaumn” (CobpaHme 3akoHoaatenbctBa Poccuiickon degepaunn,
2002, N 30, ct. 3032);

5) ctatbu 17 n 23 PepepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-®3 "O BHeCeHMU U3MEHEHUN U
OOMOSNHEHMIA B HEKOTOpble 3akoHoAaTenbHble akTbl Poccuiickon degepaumm B CBS3M C  MPUHATUEM
depepanbHoro 3akoHa "O nuuUeH3MpoBaHUM OTAENbHbIX BUAOB AesTtenbHocTn" (CobpaHue 3akoHopaTenbCcTBa
Poccuiickon ®epepaumm, 2003, N 2, cT. 167);

6) ctatbu 56 n 65 PenepansbHOro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHECEHWUM U3MEHEHWI B
3aKkoHodaTenbHble akTbl  Poccuiickon  degepaumm M MpU3HaAHUM  yTPATUBLUMMW  CUIY  HEKOTOPbIX
3akoHofaTenbHbIX aktoB Poccuickon depepaummn B CBA3M C NpyHATUEM dheaepanbHbiX 3akoHOB "O BHeceHun
n3MeHeHW n gononHeHun B ®PegepanbHbii 3akoH "O6 06WMX MpUHUMNAX OpraHM3auuM 3akoHogaTemnbHbIX
(npeacTaBUTENbHBIX) WM UCMOMHUTENbHBIX OPraHoB rOCyAapCTBEHHOM Bnactn cybbektoB Poccuickon
®epepaummn” n "O6 o6WKMX NpUHUMNAX OpraHM3auum MecTHOro camoynpasneHus B Poccuiickon ®epepaumn”
(CobpaHue 3akoHogaTenbcTBa Poccunckon ®enepaumm, 2004, N 35, ct1. 3607);

7) cratblo 29 depepanbHoro 3akoHa ot 23 uionsa 2008 roga N 160-¢3 "O BHeCeHMM M3MEHEHUN B
oTAenbHble 3akoHoAaTenbHble akTbl Poccunckon denepaunm B CBA3M C COBEPLUEHCTBOBAHUEM OCYLLECTBEHUSA
nonHomoumn MNpaeutensctea Poccuiickon ®enepaumnn” (CobpaHue 3akoHogaTtensctBa Poccuickorn defepavumm,
2008, N 30, cT. 3616);

8) cratblo 2 depepanbHoro 3akoHa ot 21 HosaAbpsa 2011 roga N 326-d3 "O BHeCeHUMM U3MEHEHWI B
oTAenbHble 3akoHogaTenbHble akTbl Poccurickon degepauumn B €Bs3M ¢ npuHaTnem degepansHoro 3akoHa "O
GecnnatHon topuandeckon nomowm B Poccuiickon ®epepauun” (CobpaHne 3akoHopaTenbcTBa Poccuiickon
depepaumu, 2011, N 48, cT1. 6727);

9) ctatbun 12 n 13 degepanbHoro 3akoHa ot 25 Hos6ps 2013 roga N 317-03 "O BHECEHUN U3MEHEHWI B
oTAenbHble 3akoHoaaTenbHble akTbl Poccuiickon depepaumm M NpU3HaHUM YTPaTUBLLUMMU CUMY OTAENbHbIX
NMonoXeHn 3akoHodaTenbHbIX akToB Poccuiickorn ®egepaunm no BomnpocamM OXpaHbl 300POBbS rpakgaH B
Poccunckon ®enepauun” (CobpaHue 3akoHogaTensctsa Poccuiickon degepaunun, 2013, N 48, c1. 6165).

Cratbsa 37. BctynneHue B cuny Hactoswero ®epepanbHOro 3akoHa

HacTtosawun ®egepanbHbivi 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3angeHT
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Poccuiickon denepaunn

B.MYTUH
Mocksa, Kpemrnb
28 pekabps 2013 ropa
N 442-03
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